7 deBpana 1992 ropa N 2300-1

POCCUICKAA ®EAEPALMA
3AKOH
O 3ALLMTE NPAB NOTPEBUTE/NEN

CNNCOK M3MEHAIOLWMX AOKYMEHTOB
(8 pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-$3,
01 17.12.1999 N 212-®3, 01 30.12.2001 N 196-93,
0T 22.08.2004 N 122-d3, 01 02.11.2004 N 127-93,
07 21.12.2004 N 171-®3, 01 27.07.2006 N 140-93,
07 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
o7 03.06.2009 N 121-®3, 01 23.11.2009 N 261-93,
0T 27.06.2011 N 162-d3, o1 18.07.2011 N 242-93,
0T 25.06.2012 N 93-®3, 07 28.07.2012 N 133-03,
o071 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
o7 05.05.2014 N 112-93)

KoHcynbTaHTIAKOC: NnpumeyaHme.

[aHHbI JOKYMEHT pacnpocTpaHAeTCcA Ha [0roBopbl J06POBOABHOIO CTPAXOBaHMA MMYLLLECTBA
rpaXK4aH AuWb B C/Ay4yanax, KOrga CTpaxoBaHWE OCYLLEeCTBAAETCA WCKAOUYUTENbHO ANA JIMYHbIX,
CEMEMHbIX, AOMAWHUX, ObITOBbIX W  WHbIX HYXA, He CBA3AHHbIX C  OCYLW,EeCTB/JEHUEM
npeanpuHMumaTenbckon aeatenbHoctu (MoctaHoBneHme NMneHyma BepxosHoro Cyaa PO ot 27.06.2013 N
20).

HactoAawmnit 3akoH perynvpyeTr OTHOWEHMA, BO3HMKalOWwMe mexay noTpebutenamum u
N3roTOBUTENSMMU, UCMONHUTENAMMU, UMNOPTEPAMU, NPOLABLLAMMU NPU NPOAArKe TOBAPOB (BbINOAHEHUM
paboT, oKasaHUM ycayr), ycTaHaBAMBAET NpaBa notTpebuTenei Ha npuobpeTeHne ToBapos (paborT, ycayr)
Hagnexallero KadyectBa M 6e30MacHbIX ANA KW3HM, 340POBbA, MMyllecTBa noTpebuteneir u
OKpy:Katowen cpeabl, nonyyeHme nHpopmaumm o ToBapax (paboTax, ycayrax) u 06 Ux U3rotoBuTensx
(ucnonHuTenax, npogasLax), NPOCBELLEHNE, TOCYAAPCTBEHHYIO M 0BLWECTBEHHYIO 3aLLNTY UX UHTEPECOB,
a TaKXe onpepensetr MexaHU3m peannsaumnm sTux npas.

(8 peqn. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3)

OCHOBHble MNOHATUA, UCNOJIb3YEMbIE B HACTOALLEM 3aKOHeE:

notpebuTtenb - rpaxAgaHWH, WMEKWMUA HamepeHuMe 3akasaTb uWAM  npuobpectn numbo
3aKa3blBalOLWMIN, NPUOBPETAIOLWNIA UAM UCMONb3YIOWMIA ToBapbl (paboTbl, YCAYrM) UCKNOYMTENBHO ANS
NNYHBIX, CEeMEWMHbIX, [AOMAaWHUX W  WHbIX HYXKJA, He CBA3AHHbIX C  OCYWeCTBAEHUEM
npeanpUHMMaTENIbCKON AeATEeNIbHOCTY;

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTENb - OPraHU3auMa HEe3aBUCUMMO OT €e OpPraHM3aLMOHHO-NPaBOBON GOPMbI, a TaK¥Ke
WHAMBUAYANbHbIM NpeanpUHUMaTENb, NPOM3BOAALLME TOBAPbLI A5 peannsaumnm notpebutenam;

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCNONHUTENb - OPraHM3aLUsA HEe3aBMCMMO OT ee OpraHW3auMOHHO-NPaBOBON GOPMbI, a TaKKe
WHOMBUAYANbHbIA  NpeAnpuHMMaTeNnb, BbiNOAHAKOWME paboTbl  WAM  OKasblBalOWME  yCAyru
noTpebutenam no so3mesLHOMY 40rOBOpPY;

(8 peq. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)



npofasey, - OpraHM3auMa HEe3aBUCMMO OT €ee OpraHM3aLuMOHHO-MPaBoBON GOPMbl, a TaKKe
WHOMBUAYANbHbIA NpPeanpuHMMATENDb, Peanu3ylolime ToBapbl NOTPebUTeNam no [0roBopy Kynau-
NpPoOAAXKu;

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab63au yTpaTtua cuny. - PegepanbHbiil 3aKkoH 0T 21.12.2004 N 171-93;

HeaoCTaToK ToBapa (paboTbl, ycnyru) - HecooTBeTcTBMe ToBapa (paboTbl, ycayru) wam
06a3atenbHbIM TPeboBaHUAM, NPeAYyCMOTPEHHBIM 3aKOHOM NMB0 B YCTAHOBJEHHOM MM MOPAAKE, UK
ycnoBmam forosopa (MpuM WX OTCYTCTBUM WM HEMNOJHOTE YCNOBUI OBObIYHO NpeabsBAAEMbIM
TpeboBaHUAM), UK Lensam, gna KoTopbix ToBap (paboTa, ycayra) Takoro poga obblMHO MCMOMb3YeTCA,
WU Lenam, o KOTopbIX Npogasel, (MCnonHMTenb) Gbl1 NOCTaBAEH B M3BECTHOCTb MoTpebutenem npu
3aK/Il0YEeHMM 4OroBopa, MaM obpasuy v (Man) onmcaHuio Npu Npogake ToBapa no obpasuy u (aun) no
onuncaHuio;

(8 peqn. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-d3, o1 25.10.2007 N 234-d3)

CYLLEeCTBEHHbI HeAoCTaTOK ToBapa (paboTbl, ycAyrn) - HeycTPpaHWMbIA HepocTaToK MM
HeZO0CTATOK, KOTOPbI HE MOXET ObITb yCTpaHeH 6e3 Hecopa3mMepHbIX PacXxo40B UM 3aTpaT BPEMEHM,
WAV BbIABNAETCA HEOLHOKPATHO, UM NPOABAAETCA BHOBb MOC/E ero yCTpaHeHUa, uan apyrme nogo6bHole
HeAoCTaTKy;

(8 peqn. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycayrn) - 6esonacHocTb ToBapa (paboTbl, ycnyru) ANa KU3HMU,
3,0pOBbA, MMyLLeCcTBA NOTPebUTeNs W OKpyKatoweh cpegbl MNpU  0ObIYHBIX  YCAOBUAX €ro
WUCNONb30BaHWA, XPAHEHWA, TPaHCNOPTUPOBKM U YTUAM3AUMM, Q@ TaKKe Oe30nacHOCTb npouecca
BbINO/IHEHWUA PaboTbl (OKasaHuA ycayrm);

YNO/IHOMOYEHHaA  u3rotoButenem  (NpogasBLOM) OpraHM3auMsa  WAW  YNOJHOMOYEHHbIN
usrotoeutenem (NpogasLOM) WHOMBUAYaANbHbIA nNpegnpuHUMaTens (panee - YNOAHOMOYEHHas
OpraHusaumMa WAM  YMNOJIHOMOYEHHbIA UHAMBUAYANbHBLIM  NpeanpuHUMaTENb) - OpraHM3aums,
OCYL,eCTBNAIOLWLAA ONpeAeNeHHYI0 AeATeNbHOCTb, WAW OpraHusauua, CO34aHHAA HA TeppuTopumn
Poccuiickoit depepaumm mnsrotoButenem (nNpoaaBuom), B TOM YWUC/I€ MHOCTPAHHbIM M3rOTOBUTENIEM
(MHOCTpaHHbIM NPOAABLLOM), BbIMOJHAIOWME ONpeseneHHble GYHKLMM Ha OCHOBAHWUM [0roBopa C
nsrotoeutenem (NPoaasBLLOM) MU YNOJHOMOYEHHbIE MM Ha MPUHATME U yAOBNETBOpeHWe TpeboBaHWi
notpebuteneir B OTHOWEHUM TOBapa HEHAA/NE)KalLero KayectBa, /Anb60 UMHAMBUAYANbHbIN
npeanpuHMMaTeNb, 3aPErmcTPUPOBAHHbIN Ha TeppuTopumn Poccuitckon Pepepaumu, BbIMOAHAOLLMN
onpegeneHHble GyHKUMM HAa OCHOBAHWW OOroBOpa C M3roToBUTENEM (MPOAaBLOM), B TOM yucne C
WHOCTPaHHbIM M3roToBuTeNem (MHOCTPaAHHbIM MPOAABLLOM), U YNONHOMOYEHHbIN MM Ha MPUHATUE U
ypoBsnetsopeHue TpeboBaHMit NnoTpebuTtenel B OTHOLWEHMN TOBAapa HEHAA/1eKaALLLErO KauecTBa;

(ab3ay BBegeH PesepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

MMnNopTep - OpraHM3auuAa He3aBUCMMO OT OPraHM3auMOHHO-NpasoBoM  GOpPMbl UK
WHOMBUAYANbHbIA NpeanpuHUMATENb, OCYLLECTBAAIOWME MMMOPT TOoBapa AAA ero nocaeaymouwen
peanusaunmn Ha TeppuTopum Poccuiickon ®egepauymn.

(ab3ay BBegeH PepepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

Fnaea |. OBLLUE NOJIOXKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHue OTHOLWEHKUI B 061aCTU 3aWmnTbl NpaB noTpebutenei

1. OTHoweHuMA B 06s1acTM 3aWmTbl NpaB noTpebuteneit perynnpytotca MpaxkaaHCKMM KOLEKCOM
Poccuiickoit deaepalmm, HacTOAWMM 3aKOHOM, APYrMMU dpeaepanbHbIMU 3aKOHaMU (Lanee - 3aKOHbI) U
NPUHMMAEMbIMU B COOTBETCTBUM C HUMM MHBIMM HOPMATUBHbIMW MPABOBbIMW aKTamMu PoccuicKol
depepauynm.

(n. 1 B pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

2. MpasutenbctBo Poccuiickoit Pepepaunmn He BnpaBe nopydyatb deaepanbHbIM OpraHam
WCMONIHUTENbHOWM BNACTU NPUHUMATL aKTbl, COAEPKaLLMe HOPMbI O 3aliuTe Npas notTpebutenen.

MpaBuTtenbctBo Poccuiickoin depepaumm BnpaBe w3gaBatb A4a notpebuTtena u npogasua
(n3rotosuTens, NUCNoNHUTENS, YMNOJIHOMOYEHHOM opraHusauuu nnu YNOJIHOMOYEHHOTO
WHAMBMAYANbHOTO NpeanpuHMMaTens, umnopTepa) npasuna, obA3aTeNbHble MNPU 3aKJOYEHUU U



WUCMONIHEHUN MNYBAUYHBIX [0roBOPOB ([4OrOoBOPOB PO3HMYHOM KYNAM-NPOLAMKWU, SHEProcHabxKeHwus,
[,0r0BOPOB O BbIMNOJIHEHUM PAbOT M 06 OKazaHUM ycayr).
(ab3ay BBegeH PesepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

A63au, yTpatnn cuny ¢ 1 asrycta 2011 roga. - PegepanbHbiii 3aKkoH oT 18.07.2011 N 242-P3.

Cratba 2. MexayHapoaHble Aorosopbl Poccuitickoit Pegepaumm

Ecan mexayHapoaHbiM gorosopom Poccuiickoit degepauumn ycTaHOBAEHblI MHble Mpasuaa o
3aWuTe npas notpebutenei, uem Te, KOTopble NPeAYCMOTPEHbl HACTOAWMM 3aKOHOM, MPUMEHAIOTCA
npasuaa MexayHapoaHoro 4orosopa.

CraTtbsa 3. [paBo noTpebuTenelt Ha npocsBeLLeHMe B 061aCTU 3alLKUTbI NpaB NoTpebutenei

MpaBo noTpebuTeneit Ha npocseleHne B 061aCcTU 3alWKUTbl NpaB noTpebuteneir obecneuynsaerca
NnocpeacTBOM  BKJ/IHOYEHMA COOTBETCTBYylOWMX TpeboBaHuit B denepanbHble ToCyAapCTBEHHbIE
obpasoBaTesibHble CTaHAapTbl U 0bpasoBaTe/bHble MPOrpaMMbl, a TaKXKe NocpeacTBOM OpraHM3auum
cucTembl MHGopMaummn notpebuteneit 06 nx Nnpasax u 0 HEOBXOANMbBIX AENCTBUAX NO 3aLMUTE 3TUX NPaB.
(8 peq. PepgepanbvHoro 3akoHa ot 02.07.2013 N 185-d3)

CtaTbAa 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasel, (McnonHMUTENb) 0653aH NepenaTtb NOTpebuTento ToBap (BbINOAHUTL PaboTy, oKasaTb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET LOrOBOpY.

2. Mpu OTCYTCTBMM B [OrOBOPE YC/NAOBMI O KayecTBe ToBapa (paboTbl, ycayru) npogasel,
(ucnonHutens) o6as3aH nepepgatb noTpebutento ToBap (BbIMONHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYHOLWMIN 0ObIYHO NpeabABAAeMbIM TPebOBaHMAM U NPUTOAHLIN ANA Lenei, ANA KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga o0b6blYHO MCNONb3yeTcA.

(8 peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecav npogasel, (UCNONHUTENDL) NPU 3aKAOYEHUU AoroBopa bbia nocTtasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpereHua ToBapa (BbiNONHEeHMA paboTbl, OKasaHWA ycayru),
npogasel, (McnonHUTeNb) 0653aH Nepeaatb NoTpebutento ToBap (BbINOAHUTL paboTy, oKasaTb ycayry),
NPUrogHbIA AN UCNOIb30BaHWUA B COOTBETCTBMU C STUMMU LeNAMM.

4. MNpu npopga)ke ToBapa no o6pasuyy W (MaM) onucaHuio npogaseu, ob6s3aH nepepatb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy U (MaKn) onucaHuto.

5. Echn 3aKoHamMM WMAM B YCTAHOBJEHHOM WMM MoOpPAAKe NpPenycMoTpeHbl obsA3aTenbHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHuTens) o6sa3aH nepenatb NoTpebuTeNto ToBap
(BbINONHWTL paboTy, OKa3aTb yC/yry), COOTBETCTBYIOLWMIA 3TUM TPpeboBaHUAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTtba 5. Mpasa 1 06A3aHHOCTN U3roTOBUTENA (MCNOAHUTENA, NPoAaBLa) B 061aCTU YCTaHOBAEHMA
CpOKa cNyxbbl, CpOKa rogHOCTV ToBapa (paboTbl), a TakKe rapaHTUMHOroO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHbI AN AJANTENbHOrO WCMO/Ib30BAHWUS, M3rOTOBUTESb
(ucnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYKObl - Mepuoa, B TeyeHMe KOTOPOro WM3roToBuUTE/lb
(ncnonHuTenb) obs3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb MCNO/b30BaHUA ToBapa (paboTbl)
NO Ha3HAYEHUIO N HECTM OTBETCTBEHHOCTb 32 CYLLEeCTBEHHbIe HeA0CTAaTKM HA OCHOBAHWM NYHKTa 6 CTaTbu
19 u nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (ucnonHutenb) o6a3aH yCTaHaBAMBaTb CPOK CAyx6bl ToBapa (paboTbl)
ONNTENbHOrO NO/Mb30BaHUA, B TOM YMCNE KOMMAEKTYIOWMX U3gennin (oertanen, ysnos, arperartos),
KOTOpble Mo UCTEYEeHMN onpeaeneHHOro nepnuoga MoryT NnpeacTasiATb ONACHOCTb ANA }KU3HU, 300POBbA
noTpebuTena, NPUYNHATL BPeL €ro UMYLLECTBY UM OKPYXKatoLel cpese.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
3. Cpok cny:6bl ToBapa (paboTbl) MOXKET MCUUCAATLCA eAUHMLLAMMN BPEMEHMW, a TaKKe WMHbIMM



eguMHULAMM U3MEpeHUs (KWNomeTpamun, MeTpamu U NPOoYMMU eauHMLAMM M3MEPEHUA UCXOAs U3
dYHKUMOHaNbHOrO Ha3HayeHuMA ToBapa (pesyabTaTta paboTsl)).
(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTIAKOC: NnpumeyaHme.

O nopAgKe yCTaHOBNEHMA CPOKOB FOLHOCTU Ha TOBAPbl, NMEPEeYUC/IeHHbIe B MYHKTE YETBEPTOM
CTaTbM 5 AaHHOrO AOKYMEHTa, B CBA3U € TpeboBaHnAMU PeaepanbHOro 3akoHa ot 27.12.2002 N 184-¢3
"O TexHUYecKom peryamposaHun” cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKkTbl NWUTaHMA, nNapPOMepPHO-KOCMETUYECKMe TOBapbl, MeAWKaMeHTbl, TOBapbl
6bITOBOM XMMUM U  MHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCNONHWUTENbL) 06A3aH
yCTaHaB/iMBATb CPOK rOAHOCTU - nepuog, NO WCTeYEHUM KoToporo ToBap (paboTta) cuuTaertcs
HEeNpUrogHbIM A4 UCNOAb30BAHMA NO HA3HAYEHMUIO.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopgaka ToBapa (BbiNosHEHWE PaboTbl) MO UCTEYEHUM YCTAHOBIEHHONO CPOKa rOAHOCTH, a
TaK»Ke ToBapa (BbiNosHEHWE pPaboTbl), Ha KOTOPbIN A0MKEH BbiTb YCTAHOBAEH CPOK FOL4HOCTU, HO OH He
YCTAQHOBJ/IEH, 3anpeLLaeTca.

(8 peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBMTENb (MCMONHUTENL) BNpaBe yCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHBIN CPOK -
nepuvog, B TeYeHME KOTOPOro B c/iydyae obHapy)KeHua B ToBape (paboTe) HepocTaTKa WM3roTOBUTE/b
(ucnonHuTens), npoaasel, YNoJHOMOYEHHAA OpraHM3aLMa UAU YNOJHOMOYEHHbIA UHOMBUAYANbHbIN
npeanpuHMmaTenb, Mmnoptep o06A3aHbl yAOBAETBOPUTL TpeboBaHWA noTpebuTena, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAw,ero 3akoHa.

(8 peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BNpaBe MNpPUMHATbL 00A3aTeNbCTBO B  OTHOLWEHWM HeAOCTAaTKOB  TOBapa,
OBGHapyKEeHHbIX NO WCTEYEHUM YCTAHOBNIEHHOrO WM TAaPaHTUIMHOrO CPoKa (ZONOAHUTENbHOE
06A3aTenbLCTBO).

(ab3ay BBegeH PepepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

Coaep)KaHue AONOAHUTENBHOTO 06A3aTeNbCTBA  W3rOTOBWUTENA, CPOK  AENCTBMA  TaKOro
oba3atenbctBa M NOPALOK OCyWecTBAeHMA noTpebutenem npaB Mo Takomy o0b6A3aTenbCTBy
onpeaenaoTca N3roToBUTENEM.

(ab3ay BBegeH PesepanbHbiM 3aKOHOM OT 21.12.2004 N 171-d3)

7. MNpopasey, BNpaBe YCTaHOBUTb Ha TOBap rapPaHTUWMHbIA CPOK, €CAM OH He YCTaHOBJ/EH
N3roTOBUTENIEM.

Mpopaasel, BNpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHUN HEAOCTAaTKOB TOBapa, 0OHapYKEHHbIX MO
WUCTEYEHMM rapaHTUIMHOIO CPOKA, YCTAaHOB/IEHHOTO M3roToBMTEeIeM (40N0ONHUTENbHOE 06A3aTeNbCTBO).

CoaepKaHue aononHUTeNbHOro 0b6a3atenbCTBa NPOAABLA, CPOK AENCTBMA TaKoro obA3aTenbCTBa
W NOPAAOK OCyLLecTBAeHUA noTpebutenem npas No Takomy 06A3aTeNIbCTBY ONPEeAENAOTCA OrOBOPOM
mexay notpebutenem n NpogasBLLOM.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

8. UsrotoBuTenb (Npogasel,) HeceT OTBETCTBEHHOCTb 33 HEAOCTATKM ToBapa, OOHapy)KeHHble B
TeyeHWMe CpPoKa AeNCTBMA AONONHUTENbHOTO 06A3aTeNbCTBa, B COOTBETCTBMM C ab3aLiem BTOPbIM NyHKTa
6 cTaTbM 18 HacToAwWero 3aKOHa, a NOCNe OKOHYaHMA CPOKa AENCTBUA AOMNONAHUTENBHOrO 06A3aTeNbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbm 19 HacToAlLero 3akoHa.

(n. 8 BBegeH PepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06s3aHHOCTb M3roToBMTens obecneynTb BO3MONKHOCTb PEMOHTa M TeXHUYECKOoro
06CNyKMBaHUA TOBapa

MN3rotoBuTenb 06A3aH obecneymTb BO3MOXKHOCTb MCMNONb30BaAHMUA TOBapa B TedYeHMe ero CpokKa
Cﬂy)K6bI. Ona aTOM uennm N3rotosuTesib obecneunBaet PEMOHT N TeEXHNYECKOoe O6Cﬂy)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsblie U PpeMOHTHble OpraHM3auunn B HEO6XO,CI,I/1MI>IX AnAa pemMmoHTa U
TEXHUYECKOTO O6Cﬂy)KMBaHMF| obbeme u dACCOPTUMEHTE 3aMnacCHbIX yactem B TeyeHue CPpOKa
npon3soAacTBa ToBapa M nocsie CHATUA ero C Nnpon3soAacTBa B Te4eHune CpokKa CJ'Iy)K6bI TOBapa, a npu



OTCYTCTBMM TAKOrO CPOKa B TeYeHMe AeCATU NeT COo AHA Nepenadn Tosapa notpebutenio.
Cratba 7. Mpaso noTpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayrm)

1. NMoTpebutenb nmeeT NpPaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu OBbIYHbBIX YCNOBUAX €ro
WCNONb30BaHWA, XPaHEHWUA, TPAHCMOPTUPOBKU U yTUAM3aLMKn bbin Be3onaceH ANA KU3HW, 340P0BbA
noTpebuTenn, oKpy:KatoLLen cpeabl, a TaKKe He NPUYUHAN Bpes UMyLLecTBy NoTpebutena. TpebosaHus,
KOTopble AO/KHbI obecrneynBaTb 6He3onacHocTb ToBapa (paboTbl, yCAyrn) ANsS KU3HU M 340POBbSA
noTpebuTtenn, OKpyKawwei cpedbl, a TaKXKe MNpeaoTBPALLEHME MPUYMHEHUA Bpeja MMYLLEecTBy
noTpebutena, AsnatoTcA 06A3aTesIbHbIMM M YCTAaHABAMBAKOTCA 33aKOHOM MM B YCTAHOB/IEHHOM WM
nopaake.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuUTENb (MCNONHUTENb) 06a3aH obecneumBaTb 6e3onacHocTb ToBapa (paboTbl) B TeyeHume
YCTaHOB/IEHHOMO CPOKa C/y*Kbbl UM CPOKa rogHOCTU ToBapa (paboTsl).

Ecnn B COOTBETCTBUM C NMyHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTENb (MCNONHUTENb) He
YyCTaHOBMA Ha ToBap (paboTy) cpok cayxbbl, oH 06sa3aH obecneunTb 6e3onacHOCTb ToBapa (paboTbl) B
TeyeHue AecATU NIeT Co AHA nepenaym ToBapa (paboTbl) noTpebuTento.

Bpes, MNPUYMHEHHDbIN  KWU3HW, 340POBbID  WAWM  WMMYyLLECTBY noTpebuTena Bcaeactsue
HeobecneyeHMa 6e3onacHOCTM ToBapa (pPaboTbl), NOANEKUT BO3MELLEHMUIO B COOTBETCTBMU CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecam pns  6e30MacHOCTM  MCMNOJIb30BaHMA ToBapa (paboTbl, ycnyru), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YTUAM3ALMM HeoBXxoaumo cobntoaaTb cneumnanbHblie Npasuna (aanee - npasuna),
M3rotoBuTEeNb (MCNONHUTENDL) 06A3aH yKasaTb 3TM MpaBW/ia B COMPOBOAUTENbHOW AOKYMEHTaLMK Ha
ToBap (paboTy, ycayry), Ha 3TUKETKe, MapKMPOBKOW UAM MHbIM cnocobom, a npoaasel, (MCNOAHUTEND)
06A3aH J0BECTM 3TU NpPaBMAa 4,0 CBeaeHMA noTpebutens.

KoHcynbTaHTIAKOC: NnpumeyaHme.
Mo Bonpocy, Kacatowemyca npumeHeHma absaua 2 nyHKTa 4, cm. nucbMo locctaHgapTta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnun Ha ToBapbl (paboTbl, ycayrn) 3aKOHOM UMW B YCTAHOBNIEHHOM MM MOPALKe YCTaHOB/EHbI
obasatenbHble TpeboBaHMA, obecneunsatowme ux 6€30NaCHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpYy)KalLen cpeabl U NpeAoTBpalLeHne NPUYNMHEHMA Bpeda UMYLLEeCTBY noTpebutensa, cooTseTcTene
ToBapoB (paboT, ycnyr) yKasaHHbiM TpeboBaHWAM NOANEXMT 0653aTe/IbHOMY MOATBEPKAEHUIO B
nopagkKe, NpeAycMOTPEHHOM 3aKOHOM M MHbIMM MPaBOBbIMM aKTaMMU.

(8 peq. PepepanbvHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npopgaska ToBapa (BbiMOMHeHMe paboTbl, OKasaHWe ycayru), B TOM u4ucne
MMMNOPTHOro ToBapa (paboTbl, ycayrun), 6e3 mHpopmaumm o6 obA3aTenbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPeOOBAHUAM, YKAa3aHHbIM B MYHKTe 1 HACTOALLEN CTATbM.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

5. Ecnn  yctaHoBAeHO, 4TO npu cobnogeHnn notpebutenem YCTAHOBAEHHbIX MNpPaBuUA
WCMO/NIb30BaHMWA, XPaHEHMA WKW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH NPUYUMHAET MAM MOXKET
NPUUYUHUTD BPES, M3HW, 300POBbI0 M MMYLLECTBY NOTPEOUTENA, OKpyKalowei cpeae, U3roToBUTENb
(ucnonHuTens, npopasel,) 0683aH HesamegAMTENIbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaymio)
0,0 YCTPAHEHMA NPUYUH Bpeda, a B HE06X0AMMbIX Cay4aax NPUHATb MepPbl MO U3bATUIO ero U3 obopoTa u
OT3bIBY OT noTpebutena (notTpebutenen).

Ecnn npuymnHbI Bpeaa yCTPaHUTb HEBO3MOXKHO, M3roTOBUTENb (MCNOHUTENL) 0653aH CHATL TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTBa. Mpu HEBbINONHEHUM WU3rOTOBUTENEM (MCNONHUTENEM) 3TOM
06A3aHHOCTN YNOJIHOMOYEHHbIN denepanbHbii OpPraH UCNONHUTENbHOM BAACTU NPUHUMAET Mepbl MO
OT3blBYy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pblHKa W (MauM) oT noTpebutens uau
noTpebutenei B nopsagKe, yCTaHOBNEHHOM 3aKOHOZaTeIbcTBOM Poccuiickoit depepaumn.

(8 peqn. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPebUTENO B CBA3W C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexkat

BO3MELLEHMIO M3roToBUTENIEM (MCNONHUTENEM) B NOIHOM 06beMe.



6. YTpatun cuny. - PegepanbHolit 3aKoH oT 21.12.2004 N 171-P3.

CratbAa 8. MNpaso notpebuTtens Ha UHPopmauuio 06 marotosuTene (MCNonHUTeNe, NPOAaBLE) M O
ToBapax (pabotax, ycnyrax)

1. Motpebutens BnpaBe noTpeboBaTb NpPeaoOCTaBNAEHMA HeobXoAMMOM U AOCTOBEPHOM
nHbopmauum ob usrotosuTene (MCNonHUTENe, NPOAABLE), PeMme ero paboTbl U peannsyembix UM
ToBapax (pabortax, ycayrax).

2. YKa3aHHaa B NyHKTe 1 HacToAwen cTaTbM MHPOPMALUMA B HarnA4HOW M AOCTynHOU dopme
[0BOAMTCA A0 CBeAeHUs noTpebuteneit Npu 3aKJlOYEHUU LOTOBOPOB KYNAM-NpoAakM U LOroBopoB O
BbINOJIHEHUM PaboT (OKasaHMM ycayr) cnocobamum, NPUHATBIMK B OTAENbHbIX chepax obcnyxKuBaHUA
notpebuTeneil, Ha PycCKOM A3blKe, a AOMNOJHUTENLHO, NO YCMOTPEHWUIO U3roToBUTENS (MCNONHUTENS,
npogasLa), Ha rocygapCTBEHHbIX fA3blkax cybbekToB Poccuiickon Pepepaumm M POAHbIX A3bIKaX
HapopaoB Poccuiickon ®epepaumu.

Cratba 9. UHdopmauma 06 nsrotosutene (McnonHuTene, npogasue)

1. Wsrotosutenb (McnonHutenb, npopasel) o06s3aH [OBECTM [0 CBeAeHWMA nNoTpebutens
dMpmeHHOoe HaMmeHoBaHMe (HauMeHOBaHWE) CBOei opraHMsaLMu, MecTo ee HaxoxKaeHus (agpec) u
pexunm ee paboTbl. MpoaaseL (MCNONHUTEND) Pa3MELLAET YKa3aHHYH MHGOPMALMIO HA BbIBECKE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb (McnonHuTenb, npogasel) - WHAMBUAYANbHbIN NpPeaAnpUHUMMATENb - LO0JIKEH
npeaocTaBuTb NOTPEbUTENO WMHPOPMALMIO O TOCYAAPCTBEHHOW perucTpaumMm M HauMeHOBaHWUM
3apervcTpmpoBaBLLIEro ero opraHa.

2. Ecnv BUg, [EeaTenbHOCTM, OCYLW,ecTBAAeMblli W3rotoButenem (MCnonHUTENEM, MPOAABLOM),
NogNEXUT NINLUEH3NPOBAHUIO M (MNIM) WUCMONHWUTENb WMMEEeT TOCYLapCTBEHHYIO aKKpeauTauuto, [0
cBefeHua noTpebutens AonKHa ObiTb foBegeHa WMHGOpPMAUMsA O BUAE AEATeNbHOCTU W3rOTOBUTENS
(ucnonHuTena, npopgasua), Homepe AULEH3UM U (MAK) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOM
aKKpeauTaumnmn, CpoKax AENCTBMA YKasaHHbIX NLEH3UU U (MIN) CBUAETENbCTBA, a TaKKe MHbopmauus
06 opraHe, Bbl4aBLUEM YKAa3aHHbIE JINLEH3UIO U (MN1K) CBUAETENLCTBO.

(n. 2 B pea. PepepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHpopmauma, npesycMoTpeHHasa NyHKTamu 1 n 2 HacTosALWel cTaTbM, AONXKHA 6bITb f0BeAeHa
00 CcBeAeHus noTpebuTenelt TakKe NpUM OCYLLECTBAEHUM TOProsau, ObITOBOTO M WHbIX BWAOB
ob6cnyKMBaHMA NoTpebuTenen Bo BpEMEHHbIX NOMELLEHUAX, Ha APMapKax, C IOTKOB U B APYrUX CAyYasXx,
ecnin Toproens, ObITOBOE M WHble BUAbl OBCAYKMBAHUA NOTpebuTeNnei OocCyWwecTBAAKTCA BHe
NOCTOAHHOTO MEecTa HaxoXAeHuA npoaasua (McnonHuTens).

CraTtba 10. UHPopmauma o ToBapax (paboTax, ycnyrax)

1. U3roToBuTENb (MCNONHUTENDb, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPEAOCTaBAATL NOTpebuTenio
HeobxogMMyl0 W [0CTOBEpPHYlD WHpopMaumio O ToBapax (paboTax, ycnyrax), obecrneymBatoLLyto
BO3MOXHOCTb WX NpaBUAbHOro Bbibopa. Mo oTaenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl gosepeHna MHPopmaummn Ao noTpebutena yctaHasausatoTcAa paButenbctBom Poccuiickoi
depepauynm.

2. UHPopmaumna o ToBapax (paboTax, ycnyrax) B 06s3aTesibHOM NopsaKe A0KHA COAeprKaTb:

HaMMeHOBaHWE TEXHUYECKOro perfiaMeHTa WAM MHOEe YCTaHOBJIEHHOE 33aKOHOAATENbCTBOM
Poccuiickoit Pepepaumm 0 TEXHUYECKOM PEryniMpoBaHMM U CBUAETeNbCTByoWwee 06 obA3aTenbHOM
NOATBEPKAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHMa 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBaxX ToBapoB (paboT, ycnayr), B OTHOLWEHWUU
NPOAYKTOB NUTaHWUA CBEAEHWUS O cocTaBe (B TOM UYMC/NE HAaMMEHOBaHME WMCMOJIb30BAHHbIX B Mpouecce
W3roTOBAEHUA NPOAYKTOB MUTAHMA NULLEBbIX L00ABOK, BUONOrMYECKN aKTUBHbIX A006aBOK, MHGOPMaLUA
0 HaAM4YMM B NPOAYKTAX NMUTAHUA KOMMOHEHTOB, NOJIYY4EHHbIX C MPUMEHEHUEM TEHHO-UHXXEHEePHO-
MOANDUUMPOBAHHBIX OPraHM3MOB, B C/y4ae, €C/NM COAEpPXKAHME YKa3aHHbIX OPraHM3MOB B TaKOM



KOMMOHEHTe COCTaBAAeT bonee AEBATU AECATbIX MPOUEHTA), NULLEBOM LEHHOCTM, HasHayeHun, ob
YCNOBUAX NPUMEHEHUA N XPaHEHUA NPOLYKTOB NUTAHUA, O CNocobax N3roToBneHMA roTosbix 6.11t04, Bece
(obbeme), pate M mecTe M3roTOBMEHMA W YyNakKoBKWM (pacdacoBKM) NPOAYKTOB MUTAHWUA, a TaKkKe
CBeAeHMA O NPOTMBOMNOKA3aHMAX ANA WX NPUMEHEHUA NpPU OTAEeNbHbIX 3abosieBaHuAx. lNepeyeHb
ToBapoB (paboT, ycnyr), MHPopmaLma O KOTOPbIX AO/KHA COoAep’KaTb NPOTUBOMOKA3aHUA [As UX
NPMMEHEHUA NPU OTAENbHbIX 3a601eBaHUAX, yTBepPKAaeTcA MpasuTenbcTBOM Poccuiickoin Peapepaunu;
(8 peqn. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LueHy B pybnsx M ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM 4yucie npu onnarte
ToBapoB (paboT, ycnyr) yepes onpepeneHHoe BpemMs nocse UX nepenayn (BbINOJHEHWUS, OKasaHUsA)
noTpebuTento, NONHYIO CyMMy, NoAjekallyto BbiniaTe notpebutenem, uM rpaduKk noraweHua 3Tok
CYMMbI;

(8 peq. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbBIN CPOK, ECZIN OH YCTAaHOBANEH;
(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnoeua apdeKkTMBHOro n 6esonacHoro MCNnonbL3oBaHMUA ToBapoB (paborT, ycnyr);

nHpopmaumto 06 aHepreTMyeckoi apPeKTUBHOCTM TOBAPOB, B OTHOLUEHMWN KOTOPbLIX TpebOBaHME O
HaAM4YMKM  TakOM  MHPOpMauMM  onpeseneHo B  COOTBETCTBMM C  3aKOHOZATENbCTBOM 06
sHeprocbepeKeHNUM 1 0 NOBbIWEHUN IHEPTETUYECKON IPPEKTUBHOCTY;

(ab3ay BBegeH PesepanbHbiM 3aKoHOM OT 23.11.2009 N 261-d3)

CPOK CNYKObl UM CPOK rOAHOCTM TOBaApOB (paboT), yCTAaHOBAEHHbIN B COOTBETCTBMMU C HAaCTOALLMUM
3aKOHOM, a TaK)Ke CBeAeHMA 0 HEOHBX0ANUMbIX AeCTBUAX NOTPEOMTENA NO UCTEYEHMM YKA3aHHbIX CPOKOB
N BO3MOMXKHbIX NOCNEACTBUAX NPU HEBLINOJHEHUWN TaKUX AENCTBUIM, ecnmn ToBapbl (paboTbl) No ncTeYeHUK
YKa3aHHbIX CPOKOB MpPeACTaBAAOT ONaCHOCTb ANA KWU3HM, 340POBbA M MMyLLECTBA NOTpebutens mam
CTaHOBATCA HEMPUTOAHBIMU ANA NCNONb30BAHMA NO HAa3HAYEHMUIO;

agpec (MecTo HaxoXAaeHusa), ¢UMpMeHHoe HauMmeHoBaHMe (HauMeHOBaHWE) W3roToBUTENs
(ucnonHuTenna, npogasua), yNnoJHOMOYEHHOW OpraHM3auMmM UAM YNoJHOMOYEHHOTO MHANBUAYANBHOIO
npeanpuHMmaTena, UMNopTepa;

(8 peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHoopmaunto o6 o0b6A3aTeNbHOM NOATBEPNKAEHUM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HAcTOALWLEro 3aKoHa;

(8 peq. depepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOpPMALMIO O NPaBUIax NPOAAXKM TOBAPOB (BbIMNOMHEHMA PaboT, OKasaHuMA ycayr);

YyKasaHMe Ha KOHKpPeTHOe AnuLO, KoTopoe O6yaeT BbINOAHATL paboTy (oKkasbiBaTb ycayry), u
MHGOPMALMIO O HEM, ECIN 3TO UMEET 3HAYEHUE, UCXOAA U3 XapaKTepa paboTbl (ycayru);

(ab3ay BBegeH PesepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

YKa3aHWe Ha ncnonb3oBaHMe GOHOrpaMM NpU OKasaHUM Pa3BAEKATENbHbIX YCAYF UCNOJAHUTENAMM
MYy3blKa/bHbIX MPOU3BEAEHUN.

(ab3ay BBegeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnrn npuobpetaemblt notpebutenem ToBap ObiA B ynoTtpebieHMM WMAM B HEM YCTpaHAacA
He[0CTaToK (Hea0CTaTKM), NoTpebuTento Ao KHa bbITb NpesocTaBieHa UHGopmauusa o6 aTom.

3. UHPopmauma, npesyCMOTPEHHAA MYHKTOM 2 HacToAWel CTaTbW, L0BOAMTCA A0 CBeAeHMUA
notpebuteneir B TEXHUYECKON [AOKYMEHTAUMM, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaX, MapKUPOBKON MM MHbIM CMocOBOM, MPUHATBIM A4NA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycayr). UHdopmaumna o6 obsasaTenbHOM NOATBEPXKAEHMWM COOTBETCTBMA TOBApPOB NpeacTaBAseTcs B
nopagke u cnocobamu, KoTopble YCTaHOBJEHbl 3aKOHoAaTenbCTBOM Poccuiickoit ®depepaumm o
TEXHUYECKOM PerysimpoBaHnm, U BKAOYAeT B cebs cBefeHNs O HOMepe AOKYMEHTA, NOATBEPKAAOLLEr0
TaKOe COOTBETCTBUE, O CPOKeE ero AelcTeuaA n 06 opraHmMsaLmnm, ero BblaaBLUen.

(8 peqn. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63au, yTpaTtnn cuny. - PepepanbHblii 3aKoH 0T 21.12.2004 N 171-P3.

CtaTtbAa 11. Pexxum paboTbl npoaasLa (MCnonHUTeNA)

1. Pexxnm paboTbl rocyAapcTBeHHbIX, MyHULMNANbHbIX OpraHU3aLmii TOProsan, GbITOBOTO N UHbIX
BMAOB 0OCAYXMBaHMA noTpebuTenelt ycTaHaBAMBAeTCA MO peWeHU0 COOTBETCTBEHHO OpraHoB



NCNONHMTENbHOM BAacTM cybbekTos Poccuitckoit degepaumm n opraHoB MeCTHOro CaMoynpaBieHua.

2. Pexxnum paboTbl opraHnsaLmii, OCyLLEeCTBAAOWMX AeATeNbHOCTb B chepax Toprosoro, 6bITOBOro
M WHbIX BMAOB 0b6CAyXMBaHMUA NoTpebuTeneil U He YKa3aHHbIX B NyHKTe 1 HacToAllel cTaTbM, a TaKKe
WMHAMBUAYANbHbIX NpeAnpPUHUMaTENel YyCTaHaBANBAETCA UMW CAMOCTOATE/IbHO.

3. Pexxum paboTbl npoaasua (MCNOAHUTENA) AOBOAMTCA OO0 cBedeHUA noTpebutenein U AoNXKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNONHUTENs, NpPoAaBLa) 33 HeHag erKallyio
nHbopmaumio o ToBape (pabote, ycnyre)
(8 peqn. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm notpebutento He npenoctaBNeHa BO3MOXKHOCTb He3aMegauTesnbHO MOoAy4YuTb Npu
3aK/toYeHMM gorosopa MHPopmaLmio o ToBape (paboTe, ycnyre), oH Bnpase noTpeboBaTb OT NpoAaBLa
(ncnonHuTenn) BosmeleHMA yObITKOB, NPUYNHEHHbIX HEOHOCHOBAHHbIM YK/IOHEHMEM OT 3aK/OYEHUA
[,0roBOpa, a eCIN A0roBOP 3aK/NKOUEH, B PA3yMHbI CPOK OTKA3aTbCA OT €ro UCNOJIHEHMA U noTpeboBaTb
BO3BpaTa yNaa4eHHOM 3a TOBAP CYMMbl M BO3MELLEHMA APYInX YObITKOB.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCMOJIHEHMA J0roBopa NoTpebuTenb 06sa3aH BO3BPaTUTL TOBap (pesynbTaT paboTsl,
YCNYrK, eCIN 3TO BO3MOMKHO MO UX XapaKTepy) npoaasuy (McnonHuTento).

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-3)

2. Mpopgasey, (McnonHWTenb), He nNPeAOCTaBMBLUMIA MNOKynaTen MOJHOM W [0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYO NyHKTamu 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacTosAwero 3aKoHa, 3a HeAOCTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLUME NOCNE ero nepesayn noTpebutento Bcnencteme OTCYyTCTBUA Y HEFrO TaKo MHGopMaLUK.

(n. 2 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

3. Mpu nNpUYNHEHUN Bpeda KWU3HU, 3[0POBbI0 W MMYLLECTBY NoOTpebuTens BCAeAcTBUE
HenpeaoCTaBAEHNS eMy MOJIHOW M AocToBepHOoW MHGopmaumm o ToBape (paboTe, ycnyre) notpebutens
BNpaBe noTpeboBaTb BO3MELEHMA TAKOro BpeAa B MNoOpAgKe, NPenyCMOTPEHHOM cTaTbeil 14
HacToAwWwero 3aKoHa, B TOM 4YMCAe MOJIHOTO BO3MELLEHWUA YObITKOB, MPUUYMHEHHbLIX MNPUPOLHbLIM
06BbeKTam, HaxoAALMMCA B cOBCTBEHHOCTU (BNageHumn) notpebutens.

(n. 3 BBegeH PepepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-93)

4. TMpwn paccmoTpeHnn TpeboBaHUI noTpebutena o BO3MeWEeHUU YObITKOB, MNPUYMHEHHbBIX
HeJ0CTOBEPHOW MAM HeAoCTaTOYHO MNoAHOW MHbopmMauneit o ToBape (pabote, ycnyre), HeobxoamMmo
NCXOAUTb U3 NpPeanonoXeHua ob oTCyTCTBMM y NOTpebuTensa cneumanbHbIX MO3HAHUIA O CBOWCTBAX M
XapaKTepucTmMkax ToBapa (paboTbl, ycnyru).

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbs 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNONHUTENA, NpoAaBLa, YNOJHOMOYEHHOM
OpraHusaumMm WA  YNOJHOMOYEHHOro MHAMBMAYANbHOrO nNpeanpuHMMmaTens, uMnopTepa) 3a
HapyLleHWe npaB noTpebutenen
(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe npas noTpebutenen M3roToBMTeNb (MCNONHUTENDL, NPOAABELL, YNOJHOMOYEHHAnA
OpraHusaumMa MAM  YMNOJIHOMOYEHHbIA WHAMBUAYANbHbIM NpegnpuHUMaTenb, MUMMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM WU AOTOBOPOM.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcM MHOe He YCTAaHOBNEHO 3aKOHOM, YObITKM, NPUUYMHEHHble MoTpebuTento, noanexkart
BO3MELLEHMIO B NOJIHOM CYMME CBEPX HEYCTOMKM (NeHu), yCTaHOBAEHHO 3aKOHOM UM LOrOBOPOM.

(n. 2 B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-3)

3. Ynnata HeycTolku (neHu) u BoO3melleHMe YObITKOB He 0CBO6OXKOAOT W3roTOBUTENS
(vcnonHuTenna, npogasua, YNOJHOMOYEHHYO OpraHM3auuo WA YNoJHOMOYEHHOTO MHANBUAYANBHOIO
npeanpuHMmaTens, MMnopTepa) oT UCNOJIHEHWUA BO3/0XKEHHbIX Ha HEro 06a3aTeNbCTB B HaType nepes,
notpebutenem.



(8 peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WU3roToBuTenb  (McnonHuTenb, NpogaBel,  YNOJHOMOYEHHAasa  OpraHusaumMa UM
YNO/JIHOMOYEHHbIA  MHAMBMAYANbHLIN  NpeanpuHUMaTENnb,  umnoptep)  ocsoboxkaaerca  OT
OTBETCTBEHHOCTU 3a HeEUCMNO/HEHME 0653aTeNbCTB MM 33 HEHAgNexalee UCnoNHeHMe 06s3aTenbCTs,
€C/IN [LOKAXKeT, YTO HeucnosHeHMe 06A3aTeNbCTB MAM UX HEHaA/erKallee WCNOJHEHME MPOU3OoLIO0
BC/IeACTBME HEMNPEOLOANMOM CUJIbI, @ TaKKE NO UHbIM OCHOBAHUAM, NPeAyCMOTPEHHbBIM 3aKOHOM.

(8 peqn. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHnsa notpebutena ob ynsaaTe HeyCTOWKM (MeHW), NpeayCcCMOTPEHHOW 3aKOHOM WAM
[,0r0BOPOM, noanexat  yA0BJETBOPEHUIO N3rotToBUTENEM (ncnonHuTenem, npoAaBL,OM,
YNONHOMOYEHHOW OpraHuM3aunein WAM YNOJHOMOYEHHbIM MWHAMBUAYAbHBIM NpeanpUHUMaTENEM,
nMmnopTepom) B ,06pOBONLHOM NOpPSAKE.

(8 peqn. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

6. MNpu yposneTBopeHnn cyaom TpeboBaHMI NOTPebUTENA, YCTAHOBJIEHHbLIX 3aKOHOM, Cyn4,
B3bICKMBAET C W3roToBUTENA (MCNONHUTENs, NpoAaBLa, YMNO/JHOMOYEHHON OpPraHMsauuMm WUan
YNO/JIHOMOYEHHOIO  MHAMBWUAYANbHOrO MpeanpuHUMaTenda, umMnoptepa) 3a HecobawopeHve B
nobpoBoNbHOM MOpsAAKe yAoBAeTBOpeHMA TpeboBaHMN noTpebuTtena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOW CYA0M B NONb3Y NoTpebutens.

(8 peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABneHMemM B 3aWuTy npaB notpebutens BbiCTynatoT obuiecTBeHHble 06begMHeHUA
notpebuTeneit (Mx accoumaumnm, Corsbl) UAU OPraHbl MECTHOTO CaMOYNpPaBAeHUs, NATbAECAT NPOLEHTOB
CYMMbI B3bICKAHHOTO WTpada NepeymcnsatoTcs ykasaHHbIM 0bbeanHeHnam (MX accoumaumam, colo3am)
WU OpraHam.

KoHcynbTaHTIAKOC: NnpumeyaHme.
O BO3MeLlLeHNN Bpesa, NPUYNMHEHHOTO BCAEACTBME HEAO0CTATKOB TOBAPOB, PAbOT MAM yCayr cm.
TaKKe naparpad 3 rnasbl 59 TK PO.

Cratba 14. MmyuwiecTBeHHaA OTBETCTBEHHOCTb 3a Bpefd, NPUUYMHEHHbIN BCAeACTBME HeAOoCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, nNpPUYMHEHHDbIN KW3HW, 340POBbIO WAM  UMMyLLeCcTBY noTpebutena Bcneactsue
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELLENTYPHbIX MW MUHbIX HEAOCTATKOB ToBapa (paboTbl, ycayru),
NoANEXNT BOSMELLEHMIO B NOJIHOM O0bbeMme.

2. MNpaBo TpeboBaTb BO3MELLEHWMA Bpena, MNPUYMHEHHOrO BC/AEACTBME HEAOCTAaTKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a Nt06bIM NOTEpPNeBLWMM HE3aBUCMMO OT TOFO, COCTOA/ OH B AOTNOBOPHbIX
OTHOLLEHUSAX C NPOAABLOM (MCNONHUTENEM) UK HET.

3. Bpea, nNpPWYMHEHHDbIN KU3HM, 340POBbIO  WMAW  UMYLLECTBY NOTPebUTENA, NOANENUT
BO3MELLEHUID, eCNU Bpes, NPUYNHEH B TEYEHWE YCTAHOBJIEHHONO CPOKa CAYXObl MAM CPOKa rOA4HOCTU
ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbtaT paboTbl) AoMKEH ObiTb YCTAHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToswero 3akoHa CPOK CAyXObl WAM CPOK FOAHOCTU, HO OH He YyCTaHoBAeH, nnbo
noTpebutento He bblia NpeaocTaBiAeHa NOAHAA U A0CTOBEpPHaA MHPOPMAUMA O CPOKe CAyKbbl uaum
CpOKe rogHocTn, nubo notpebutenb He O6bl1 NPOMHGOPMUPOBAH O HEOBXOAMMbBIX AENCTBMAX NO
WUCTEYEHUUN CPOKa CAYKObl MAM CPOKA FOAHOCTM M BO3MOMKHbIX MOCAEACTBMAX MPU HEBbIMNOJHEHUMU
YKa3aHHbIX geicteuii, nmbo ToBap (pesynbTaT paboTbl) MO UCTEYEHMM 3ITUX CPOKOB MNpeacTaBaseT
OMacHOCTb AN1A KW3HM W 340PO0BbA, Bpes NOANEXMT BO3MELLEHWIO HE3aBUCMMO OT BPEMEHMU ero
NPUYUHEHMUS.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B COOTBETCTBUM C NMYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTENb (MCNONHUTENb) He
yCTaHOBMA Ha ToBap (paboTy) cpok cnykbbl, Bpes NoaNeKUT BO3MELLEHMIO B C/lyYae ero NPUYNHEHUs B
TeyeHWe p[ecaTM NeT Co AHA nepefauym ToBapa (paboTbl) moTpebutento, a ecan f[eHb Nepesaun
YCTaHOBUTb HEBO3MOMHO, C 4aTbl M3rOTOBNEHUA TOBAapa (OKOHYAHUS BbINOJAHEHUA PaboThbl).

Bpes, NPpMUYMHEHHDbIN BCAeACTBME HEAO0CTATKOB TOBAPaA, NOAJEKUT BO3MELLEHUIO NPOAABLLOM UK



M3roToBuTENEM TOBApa No BbiIGOpy NoTepnesLlero.

Bpen, NpUYMHEHHbIW BCNeACTBME HEAOCTATKOB paboTbl MAW yCayrn, NOANEKUT BO3MELLEHWIO
NUCNONHUTENEM.

4. WsrotoBuTenb (MCNoNHUTENb) HeEceT OTBETCTBEHHOCTb 33 Bpen, MNPUYMHEHHbIN KU3HMY,
3[,0POBbI0 UM MMYLLECTBY NOTpebutens B CBA3M C MCMNONb30BaHMEM MaTepuanos, 060pPyLOBaHMS,
WHCTPYMEHTOB W WHbIX CpeacTB, Heobxogumbix AN NPOU3BOACTBA TOBApoB (BbINOAHEHWs paborT,
OKasaHuA ycAyr), He3aBUCUMO OT TOrO, NMO3BOJIAN YPOBEHb HAYYHbIX U TEXHWUYECKMX 3HAHUI BbISBUTb UX
0cobble CBONCTBA MW HET.

5. U3rotoButenb (McnonHUTENb, NpoaaBel) ocBOOOXKAAETCA OT OTBETCTBEHHOCTU, €CNU A0KAXKET,
4yTO Bpes NPUUUHEH BCEACTBUE HEMPEOAONNUMOMN CUMbI UNU HAPYLLIEHUA NOTPebUTENEM YCTAaHOBNEHHbIX
npaBWa UCMOJIb30BAHUSA, XPaHEHMA NN TPAHCNOPTUPOBKKM ToBapa (paboTsbl, ycayru).

KoHcynbTaHTIAKOC: NnpumeyaHme.
O KOMMNeHcauMn MopanbHOro Bpeaa cM. Takxke naparpad 4 rnasbl 59 TK PO.

Cratba 15. KomneHcauma mopanbHOro speaa

MopanbHbli  Bpea, MNPUYMHEHHLIN NOTPEbUTENtO BCAeACTBME HAPYLWEHWUA W3roTOBUTENEM
(ucnonHuTenem, npoLaBLoMm, YNOJHOMOYEHHOM opraHusaumen nnm YNOHOMOYEHHbIM
WHAMBMAYANbHBIM  NpegnpuHUMaTeseM, WMMNOPTEPOM) nNpaB noTpebuTensd, npesycMOTPEHHbIX
3aKOHaMM U NpaBOBbIMWU akTamu Poccuiickon Pepepaunun, peryanpyomumm oTHOWEHUA B 0bnactm
3alWMTbl NpaB NoTpebuTenen, NOANEKNUT KOMMNEHCALUN NPUUMHUTENEM BPeAad NPWU HANNYUKN €ro BUHDI.
Paszmep KomneHcaLnn MopanbHOro Bpeaa onpesenaeTca Cy40M M He 3aBUCUT OT pasmepa BO3MeELLEHNA
MMYLLECTBEHHOrO Bpeaa.

(8 peqn. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcaumMa  MOpasbHOrO  Bpeda  OCYLLeCTBAAETCA  HEe3aBMCMMO  OT  BO3MeLLeHUA

UMYLLECTBEHHOTO BpeAa U NOHEeCeHHbIX NoTpebuTtenem ybbITKOB.

CraTtbA 16. HeaelcTBUTENbHOCTb YCN0BUIA OrOBOPA, YILEMAAIOLWMX NpaBa noTpebutena

1. Ycnosua porosopa, ylemaawwme npasa noTpebutena no cpaBHEHMIO C MpaBUAaMy,
YCTQHOB/MIEHHbIMW 3aKOHAMW WM WMHbIMM MNPABOBbIMM aKTamu Poccuiickont depepaumm B obnactu
3aWMTbl NpaB NoTpebuTenem, NPU3HaAOTCA HeLENCTBUTENbHBIMU.

Ecnn B pesynbTaTe UCNOIHEHUA AOrOBOPA, YLWEMAAOLWEro Npasa NoTpebutena, y Hero BO3HUKAU
yObITKM, OHN NOANEeKAT BO3MELLEHMIO U3rOTOBUTENEM (MCNONHUTENEM, NPOLAABLLOM) B MOJIHOM 0bbeme.

2. 3anpewaetca obycnosanBatb npuobpeTeHMe ogHMX TOBapoB (paboT, ycayr) obasaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, NpUYMHEHHblE NOTpebuTento BcneacTBMe
HapylweHWs ero npaBa Ha cBObOAHbLIM BbIGOpP TOBapoB (paboT, ycayr), BO3MELLAOTCS MNPOAABLOM
(ncnonHutenem) B nonHom obveme.

3anpewaeTtca obycnosnmMBaTbh yAoBAeTBOPeHUe TpeboBaHW noTpebutenei, npeabABAAEMbIX B
TeYeHMue rapaHTUIRHOro CPOKa, YCIOBUSAMM, HE CBA3AHHbIMW C HegoCcTaTKamum ToBapoBs (paborT, ycayr).
(ab3ay BBegeH PesepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

3. Npogasel, (McnonHUTeNb) He BNpase 6e3 cornacusa noTpebuTensa BbINOAHATb LONOAHUTENbHbIE
paboTbl, ycnyru 3a nnaty. MoTpebutensb BNnpaBe 0TKasaTbCA OT ONaaThbl TaKMX PaboT (ycnyr), a ecnm oHu
onnayeHbl, notTpebutens Bnpase noTpeboBaTb OT NpoAaBua (McCNoONHMUTENA) BO3BpaTa YN/aYeHHOM
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME AONONHUTENbHbIX PAabOT, ycnyr 3a naaty opopmnaeTca
npogaBLOM (McnonHuTenem) B NUCbMeHHON dopme, ecan MHoe He NpeaycMOTpeHO denepasbHbIM
3aKOHOM.

(8 peqn. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

Crtatba 16.1. ®opmbl M NOPAAOK ONAATbl NPU NPOAaXKe TOBapoB (BbiNOJIHEHUM PaboT, OKaszaHUK
ycnyr)



(BBegeHa deaepanbHbiM 3akoHOM oT 05.05.2014 N 112-3)

1. Npogasel, (McnonHKUTeNb) 0653aH obecneynTb BO3MOXKHOCTb ONAaTthl TOBapoBs (paboT, ycayr)
NyTEM WCMO/Ib3OBAHUA HALMOHA/bHbLIX NAATEXKHbIX MHCTPYMEHTOB, @ TaKMKe HaJIMYHbIX PacyeToB No
Bbl6OpY NoTpebutens.

O6a3aHHOCTL 0becrneuymTb BO3MOMKHOCTb OMMaTbl TOBapoB (paboT, ycayr) ¢ MCcnonb3oBaHUEM
HALMOHA/bHbIX MNATEXHbIX MHCTPYMEHTOB B PamMKax HALMOHANbHON CUCTEMbl NAATENHbLIX KapT He
pacnpocTpaHAeTcA Ha CyObeKTOB NpeanpuHUMATENIbCKOW AEeATEeNbHOCTM, BblpydKa OT peanusauuu
TOBapoB (BbiMo/sHEHMA paboT, OKasaHua ycayr) 6e3 yyeTa Hanora Ha A06aBNAEHHYH CTOMMOCTb WM
6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHAs CTOMMOCTb OCHOBHbIX CPeACTB W HemaTepuasbHbIX
aKTMBOB) KOTOpPbIX 3a NpeALWecTBYOWMIA KaneHaapHblA rog He npesblllaeT npeaesbHble 3HaYeHus,
ycTaHoB/eHHble MpaBuTtenbctBom Poccuiickoit deaepaumm a4na mmkponpeanpuatui.

2. Onnata ToBapoB (paboT, ycayr) mMoeT npousBoAUTbCA MNoTpebutenem B COOTBETCTBUMU C
yKasaHuem npogasua (MCNONHUTENA) NyTemM pacyeToB 4yepes CyYObEKTOB HaLMOHANbHOW NAaTeXKHOW
CUCTEMbI, OCYLLECTBAAIOLWMX OKasaHMe MNaTeXHbIX YCAyr B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM
Poccuiickoit degepaumm O HaUMOHANbHOW NATEXKHOM CUCTEME, €CNM WHOEe He YCTAaHOBAEHO
denepanbHbIMU 3aKOHAMM MU MHBIMW HOPMATMBHbIMU NPAaBOBLIMUM akTamu Poccuiickoin Pegepaunn.

3. Mpu onnaTe ToBapoB (paboT, ycnyr) HanMYHbIMM LEHEXHbIMKU cpeacTBaMM 06s3aTeNbCTBa
notpebutena nepesg npoAaBuUOM (McnosHWTeNnem) no onnate ToBapoB (paboT, ycayr) cuuTatoTCs
WCNOJIHEHHbIMM B Pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWUS HANUYHbIX AEHEKHbIX
cpencTte npogasuy (McnonHuTento) nuvbo nnaTeKHomy areHTy (cybareHTy), oOcCyW,ecTBAAOLEMY
[EeATeNbHOCTb MO NpUeEMY NaaTexen pUsnyeckmx auu,

Mpu onnate ToBapoB (paboT, ycayr) nytem nepesBoga NpeAoCTaBAsieMbiXx NoTpebutenem
HA/IMYHbIX LEHEXHbIX cpeacTB 6e3 OoTKpbITUA BAHKOBCKOro cyeTa 06s3aTenbCTBa NoTpebuTtens nepeg,
npogasLOoM (McnonHMUTENEM) No onsiaTe ToBapoB (paboT, ycayr) cUMTarOTCA UCMOMHEHHBIMKW B pasmepe
BHECEHHbIX LEHEXHbIX CPeACTB C MOMEHTA BHECEHUS MNOoTpebuTenem Ha/IMUHbIX LEHEXKHbIX cpeacTs
KpeauTHOM opraHusaumm nAnbo 6aHKOBCKOMY NAaTeXHOMY areHTy (cybareHTty), OCyL,ecTBAAOWMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit dPepepaunun o HauMOHaNbHOM
nnaTeXKHoW cucTeme.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa AeHEXKHbIX CPeACTB B paMKax MPUMEHAEMbIX
dbopm 6He3HanuuHbIX pacyeToB obA3aTenbcTBa NoTpebutens nepes nNpogasLoOM (McnonHUTENEM) no
onnate ToBapoB (paboT, ycnyr) cuuTaloTCA UCMOJIHEHHBIMW B CYMME, YKa3aHHOM B PacCropsKeHUu o
nepeeoge [AEHEXHbIX CpeacTs, C MOMEHTa MOATBEPXKAEHUA €ro WCNosiHeHMA obcnyKMBatowel
notpebuTtens KpeaANTHOM opraHusaumen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npogasuy (MCNONHUTENHO) 3aNpPeELLEHO YCTaHAaB/AMBATL B
OTHOLLEHUM O[HOro BMAa TOBapoB (paboT, ycnyr) passnuyHble LEeHbl B 3aBUCMMOCTM OT crnocoba ux
onnatbl NOCPEACTBOM Ha/IMYHbIX PAaCYETOB AN B PaMKax NpUMeHsieMbiX Gopm Be3HaNNYHbIX pacyeToB.

5. MNpogasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWKLWIME Yy NoTpebutena y6bITKM,
Bbl3BaHHble HapyLlweHnem TpeboBaHMI NyHKTa 1 HacToALWEN CTaTbM.

Cratba 17. CypebHasn 3awmTa npas notpedbutenei

1. 3awumTa npas noTpebuteneit ocyLecTBaAAETCA CYy40M.

2. Vickn o 3awmTe npas notpebuteneit moryT 6biTb NpeabaBAeHbl NO BbIGOPY UCTUA B Cya MO
MecTy:

HaXO0XAeHMA opraH1M3aLmu, a ecin OTBETYMKOM ABAAETCA UHANBMAYAbHbIN NpeanpuHMMaTes, -
€ro ¥XUTeNbCTBa;

XUTeNbCTBa UAM NpebblBaHMA UCTUA;

3aK/0YEHMA MAU UCNONHEHUA A0roBopa.

ECAn MCK K opraHuMsauuu BbiTeKaeT U3 AeAaTeNbHOCTM ee duaMana UaM nNpeacTaBUTENbCTBA, OH
MOMeT BbITb NpeabAB/eH B Cy4 N0 MeCTy HaxoXaeHus ee puanana nam npeactaBUTeNbCTBA.
(n. 2 B pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenn, MHble MCTUbI MO MCKam, CBA3aHHbIM C HapyleHuem npas notpebutenei,
ocB06OXKAAOTCA OT ynnaTbl rOCYAapCTBEHHOM MOWAMHLI B COOTBETCTBMM C 3aKOHOZATENbCTBOM



Poccuitckoin Pegepaunm o Hanorax n cbopax.
(n. 3 B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIUTA NMPAB NOTPEBUTENEN NMPU NMPOAAMNE
TOBAPOB NMOTPEBUTENIAM

CraTtba 18. MNpaBa noTpebuTens npm obHapyXeHUn B TOBape He40CTaTKOB
(8 peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

1. NoTpebuTtenb B cnydyae obHapyKEHUsA B TOBape He[0CTAaTKOB, €C/IM OHU He OblI OroBOPEHDI
npoAasL,OoMm, NO cBOeMY Bblbopy BNpase:

noTpeboBaTb 3aMeHbI Ha TOBApP 3TOW XKe MapKU (3TUX Ke moaenu 1 (Mau) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap A4PYro MapKu (Moaenu, apTMKyaa) C COOTBETCTBYHOWMM
nepepacyeTom NOKYMNHOWM LLEHbI;

noTpeboBaTb COPA3ZMEPHOTO YMEHbLUIEHMA NOKYMNHOWM LLEHbI;

notpeboBaTb He3amepauTesbHOro 6e3BO3Me3HOro yCTpPaHeHWA HenoCTAaTKOB ToBapa MU
BO3MeELLEHMA PAaCX0[0B Ha UX UCMpaBieHUe NoTpebutenem uam TpeTbMM NNLOM;

0TKa3aTbCA OT UCMOJIHEHMA A0roBOpa Kynau-npoaarkm v noTpebosaTb BO3BpATa yNJayeHHOM 3a
ToBap cymmbl. Mo TpeboBaHWIO NpoaaBLA M 33 ero cyeT NoTpebuTenb AOMKEH BO3BPATUTb TOBAP C
HeAoCTaTKaMMu.

Mpu 3Tom noTpebuTenb BNpaBe nNOTPebOBaTb TaKXKe MOJHOrO BO3MELLEHUA YObITKOB,
NPUYMHEHHDBIX eMy BCAeACTBME MPOAAXKM TOBapa HEHaA/eXallero Kavyectsa. YObITKM BO3MeLLAOTCA B
CPOKW, YCTAHOBJ/IEHHblE HACTOALMM 3aKOHOM ANA YA0BAETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHWUM
notpebutens.

B OTHOWEHUW TEXHUYECKM C/IOKHOro TOoBapa noTpebutenb B Caydae OOHapy)KEHUs B HeM
HeZ0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHMA AOroBOpa Kynau-npoaarkm n notpebosaTb BO3BpaTa
ynaayeHHOM 33 TaKoi ToBap cymmbl nMbo npeabAsuTb TpeboBaHWe O ero 3aMeHe Ha TOBap 3TOM Ke
MapKku (Mmogenu, apTUKyna) WMAM Ha TaKOW Ke ToBap Apyron Mapku (Mogenu, apTukyna) c
COOTBETCTBYHOLWMM MNEepepacyeTom MOKYMHOM LeHbl B TeyeHWe MNATHALLUATU AHEW Co AHA nepepayu
notpebutento Takoro ToBapa. [l0 MCTEYEHMW I3TOrO CPOKA YKasaHHble TpeboBaHWA noanerkaT
Y4,0BNETBOPEHMIO B OL4HOM U3 CIeAYHOLWMX CTYHAEB:

0bOHapyXeHMe CyLLecTBEHHOrO HeA0CTaTKa TOBapa;

HapyLIeHNe YCTAHOBIEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPAHEHUA HELO0CTAaTKOB TOBAPa;

HEBO3MOXXHOCTb MCMNO/Ib30BaHWA TOBapa B TEYEHME KaXKAOro roga rapaHTUMHONO CpPOKa B
COBOKYMNHOCTU bosiee Yem TpuauaTb AHEN BCaenCTBME HEOLHOKPATHOIO YCTPAHEHMA ero pPas/nyHbIX
HeZ0CTaTKOB.

MNepeyeHb TEXHUYECKU CNOXHbIX TOBapoB YyTBep)KpaetcA [lpaButenbctBom Poccuiickoi
depepauynm.

(n. 1 B pea. PepepanbHoro sakoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MNyHKTe 1 HacToAweln CcTaTbW, NPenbABAALTCA noTpebutenem
npoaasly /Anb60 YMNOJHOMOYEHHOM OpraHM3aunMM UAW  YNOAHOMOYEHHOMY WHAUBUAYANIbHOMY
npeanpuHMmaTento.

(8 peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTpebutennb BNpase nNpeabABUTb TPeboBaHMA, yKa3aHHble B ab3aL,ax BTOPOM M NATOM MyHKTa
1 HacToAWwel CcTaTbW, W3rOTOBUTENHD, YMNOJHOMOYEHHOW OPraHUs3auuM WaAn YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpUHUMATENIO, UMMOPTEPY.

(8 peqn. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

BmecTto npepbaABneHUa 3Tux TpeboBaHMW noTpebuTenb BNpaBe BO3BPATUTb M3FrOTOBUTENO WU
MMNOpPTEPY TOBAP HEHAANEXKALLEro KayecTBa U NoTpeboBaTb BO3BPaATa yNAa4e€HHOM 3a HEro CyMMbl.

(8 peq. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

4. YtpaTtun cuny. - PepepanbHblii 3aKoH oT 25.10.2007 N 234-P3.

5. OtcytctBMe y noTpebuTena KaccoBOro MAM TOBApPHOIO YeKa /MO0 MHOTO [OO0KYMEHTA,
ypoctosepalowmx GakT M ycnoBuA MNOKYMNKM ToBapa, He ABAAETCA OCHOBAaHMEM [A/s O0TKasa B
YyA0B/NETBOPEHUN €ro TpeboBaHUN.



Mpopasey,  (M3roToBMTENb), YMNO/JHOMOYEHHAs  OpPraHMsauMa  WUAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIA NpeanpuHMMaTeNnb, UMNopTep 06A3aHbl NPUHATL TOBAP HEHaA/eXallero KavecTea y
noTpebutena m B cayvyae Heobxo4MMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutenb snpase
y4acTBOBaTb B NPOBEpPKe KayecTsa ToBapa.

(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTATKOB ToBapa npogasel, (M3roToBuTeNb),
YNO/NHOMOYEHHAsA OpraHM3auMa WAM  YNONHOMOYEHHbIA MHAMBMAYA/AbHbIA  NpeanpUHUMATEND,
umnopTtep ob6MA3aHbl NPOBECTM 3KCMEPTM3y TOoBapa 3a CBOM cYeT. DKCnepTusa ToBapa NpPoOBOAMTCA B
CPOKM, YyCTaHOBANEHHble cTatbamu 20, 21 un 22 HacToAwero 3aKoHa ANa yAOBAETBOPEHUA
COOTBETCTBYHOWMX TpeboBaHnit noTpebutena. Motpebuteno BNpasBe NPUCYTCTBOBATL NPU MPOBEAEHUMU
3KCNepTM3bl TOBapa W B C/lyd4ae Hecornacma C ee pes3y/sbTaTaMW OCMOPUTb 3aK/IOYeHWE TaKoM
3KCcnepTM3bl B cyaebHOM nopaake.

(8 peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Ecnn B pesynbTaTe 3KCNepTU3bl TOBapa YCTaHOBEHO, YTO €ro HeA0CTAaTKM BO3HUKAM BCAeAcTBue
06CTOATENBLCTB, 33 KOTOPble HE OTBEYaeT npoaasel, (M3roToBUTENb), NOTPEOUTENb 06A3aH BO3MECTUTL
npogasLy (M3rotToBUTENt0), YNOJHOMOYEHHOMN OpraHMU3aumm UaM YNOJHOMOYEHHOMY MHANBUAYANbHOMY
npegnpuHUMaTento, UMMNOpPTepy pacxodbl Ha MNPOBeAEHUE 3KCNepTM3bl, a TaKXKe CBA3aHHble C ee
npoBegeHMeM pacxoabl Ha XpaHeHMe N TPAHCNOPTMPOBKY TOBapa.

(8 peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopasey, (M3roToBUTENb), YMNOJNHOMOYEHHAs OpPraHMsauMa WAM  YNOJHOMOYEHHbIN
WHOMBUAYANbHbBIA NpeanpuHMMATEeNb, UMNOPTEP OTBEYaeT 3a HeAOCTAaTKM ToBapa, HAa KOTOPbIM He
YCTQHOBJ/IEH FAPaHTUIHbBIN CPOK, €CAU NOTPebUTeNb AOKAXKET, YTO OHW BO3HMKAW A0 Nepesayn ToBapa
noTpebuTento AM NO NPUYMHAM, BOZHUKLUMM 4,0 STOF0O MOMEHTA.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeEHWN TOBapa, Ha KOTOPbIM YCTAaHOBJ/IEH FapaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/NHOMOYEHHAsA OpraHM3auMa WAM  YNONHOMOYEHHbIA MHAMBMAYAAbHbIA  NpeanpUHUMATEND,
MMMNopTep OTBeYaeT 32 HeAOCTAaTKM TOoBapa, €C/M He OO0KaXKeT, YTO OHWM BO3HWKAW MNocne nepenaudu
ToBapa noTpebutento BCAeacTBME HapylweHWsa noTpebutenem npaBun UCNOAb30BAHUA, XPAaHEHUA UK
TPaHCNOPTMPOBKU TOBAPa, AEUCTBUI TPETbUX INL, UM HENPEOAOAMMOWN CUNbI.

(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

7. JocTtaBKa KpynHOrabapuTHOro ToBapa 1 ToBapa Becom 6onee NATU KUIOTPAMMOB AN1A PEMOHTA,
YUEHKM, 3aMeHbl U (MNKM) BO3BPAT MX MOTPEOBUTENI0 OCYLLECTBASAIOTCA CMAaMM U 3a cYeT NpoaaBLa
(n3rotoBMTENA, YNONHOMOYEHHOW  OpraHM3auuM  WAM  YNOJHOMOYEHHOTro  MHAWBWUAYANbHOIO
npeanpuHMmartens, umnoptepa). B cnyyae HeucnosHeHWs OaHHOW O0OA3AHHOCTM, a TaKXe npu
OTCYTCTBMM nNpogasua (M3rotoBuTENs, YNOJHOMOYEHHOW OpPraHMsauMm WAM  YNOJHOMOYEHHOIO
WHAMBMAYANbHOTO NPeAnpUHMMATENA, UMMNOPTEPA) B MeCcTe HaXoXAeHuA noTpebutens [o0CTaBKa M
(nnn) BO3BpaT yKasaHHbIX TOBAPOB MOFYT OCYLLECTBAATbCA noTpebutenem. Mpu sTom npogasel,
(n3rotoBMUTENb,  YMO/NHOMOYEHHAsA  OpPraHMsauMa  WAM  YNOJHOMOYEHHbIM  WHAMBUAYANbHbIN
npeanpuHMmaTtenb, UMNopTep) 06583aH BO3MECTUTb NOTPebuTeNto pacxosbl, CBA3aHHbIE C AOCTABKOM U
(nnn) BO3BpaTOM yKasaHHbIX TOBApOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratba 19. Cpoku npeabsasieHuna notpebutenem TpeboBaHMii B OTHOLIEHMM HEA0CTaTKOB ToBapa

1. MoTpebutenbp BNpase npeabABUTL NPeAYCMOTPEHHble cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K NpoaaBuy (M3roToBWUTENto, YNOJHOMOYEHHOM OpPraHuWsauuMm WAW YNOJHOMOYEHHOMY
WHAMBMAYANbHOMY MNpeanpuHMMaTento, MMnoptepy) B OTHOLWEHWM HEeLOCTaTKOB TOBapa, €C/AN OHMU
0b6Hapy»KeHbl B TeYeHWNE rapPaHTUINHOTO CPOKA MM CPOKA FOLHOCTU.

(8 peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHWM TOBApPOB, Ha KOTOpPbIE rapPaHTUMNHbIE CPOKU UAU CPOKM FOAHOCTM He YCTAaHOBJEHDI,
noTpebuTtenb BnNpase NpeabABUTb YKasdaHHble TpebOBaHUA, ecn HeaOoCTaTKM TOBApPOB ObBHapy»KeHbl B
Pa3yMHbIN CPOK, HO B Npeseniax ABYX NEeT CO AHA nepegayvn ux notpebutento, ecnn bonee gnutenbHole



CPOKW HEe YCTaHOBNEHbl 3aKOHOM WX A0TOBOPOM.
(n. 1 B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbBIN CPOK TOBApa, a TAKXKE CPOK ero cayKbbl MCUMCAAETCA CO AHA Nepeaayun ToBapa
notpebutento, ecan WHOe He nNpPensycMOTPeHO pforosopomM. Ecan geHb nepesayn  yCTaHOBUTL
HEBO3MOXHO, 3TN CPOKM UCHMCNAIOTCA CO AHA U3rOTOBJIEHWA TOBAPA.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Onsa ce3oHHbIX ToBapoB (06YBM, oAeXAbl WU MPOYMX) 3TU CPOKM WCYUCNAIOTCA C MOMEHTA
HACTYNJIeHUA COOTBETCTBYHOLLErO Ce30Ha, CPOK HACTYN/IEHUA KOTOPOro onpeaenAaeTca COOTBETCTBEHHO
cybbekTamm Poccuiickot ®Pepepaummn mcxogAa M3 KAMMATUMUECKMX YCAOBUI MecTa HaxoXAeHus
notpebutenei.

Mpu npogarke ToBapoB MO 06pasyam, NO MOYTE, @ TaKXKe B CAYYafAX, €CIN MOMEHT 3aKA0YEeHUA
[0roBopa Kynan-npogaxu M MOMEHT nepegayu ToBapa noTpebutento He COBNAZANOT, 3TU CPOKM
WUCYNCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecnm notpebutens nunweH BO3MOXKHOCTU
MUCNoab30oBaTb TOBap BCAeACTBME O6CTOATENbCTB, 3aBMCAWMX OT NpoaaBua (B 4acTHOCTM, ToBap
HYy)X[aeTcs B CMeuManbHOW YCTAaHOBKE, MOAK/IOYEHUM WUAN COOPKE, B HEM WUMEIOTCA HepocCTaTKu),
rapaHTUMHbLIN CPOK He TeyeT A0 YCTPaHEeHMA NPOoLaBLOM TakMx 06cToATenbcTB. ECAM AeHb A0CTaBKM,
YCTQHOBKM, NOAKNOYEHUA, cOOpKM ToBapa, YCTPAHEHMA 3aBUCALLMX OT NpojasLa ObOCTOATENbLCTSB,
BC/IEACTBME KOTOPbIX NOTPEbMTENb HE MOXKET WCMNOoab30BaTb TOBAP MO HA3HAYEHUID, ONpenenUTb
HEBO3MOXHO, 3TN CPOKM UCHUCNAIOTCA CO AHA 3aKAOYEHNA LOTOBOPA KYNAU-NPoaarKu.

(8 peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, uckntoueH. - PegepanbHblil 3aKoH 0T 17.12.1999 N 212-$3.

CpOK rogHOCTM TOBapa onpeaensaeTca NepnmoLom, UCUMCAAEMbIM CO AHA M3rOTOBAEHUA TOBapa, B
TeyeHWe KOTOpPOro OH MPUrofeH K MCMOAb30BAaHWIO, WMAM AaTOM, A0 HACTYN/IEHWs KOTOpPOW ToBap
NPUroAeH K UCMOJIb30BAHMIO.

MpoAoNKMTENBHOCTD CPOKA TFOAHOCTM TOBapa [AO/KHA COOTBETCTBOBATb 00s3aTeNbHbIM
TpeboBaHMAM K Be3onacHOCTM ToBapa.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIMHbIE CPOKM MOTFYT YCTaHABAMBATLCA Ha KOMMNAEKTYOWME U3AENNA U COCTaBHbIE YacTu
OCHOBHOTO TOBapa. NapaHTUIAHbIE CPOKM HAa KOMNAEKTYOLWMNE U3LENNA U COCTAaBHbIE YACTU UCYUCAALOTCA
B TOM }Ke NopAAKe, YTO M rapPaHTUNHbIN CPOK HAa OCHOBHOM TOBap.

[apaHTUIiHbIE CPOKM Ha KOMMAEKTYOWME W3LeNMA W COCTaBHble 4YaCTUM TOBapa CYMUTAtOTCA
PaBHbIMW FAPAHTUMHOMY CPOKY Ha OCHOBHOE W34enne, eCciM MHOe He YCTaHOBJIEHO Aorosopom. B
Cnyyae, ecinM Ha KOMMJIEKTYIOLLee W3henvMe M COCTAaBHYH 4YaCTb TOBapa B 0roBope YCTAHOBJEH
rapaHTUMHbLIN CPOK MEHbLUEN NPOAOKMTENBHOCTM, YEM TFAaPAHTUIMHBIA CPOK HA OCHOBHOE u3aenue,
noTpebuTtenb BNpase NpeabABUTb TPebOBaHMA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOLLETO U3AeNNA
M COCTaBHOI YacTu ToBapa, NpuU MX OOHAPYXKEHUW B TeYeHMe TapPaHTUMHOrO CPOKa Ha OCHOBHOEe
nsaenue, eciv UHoe He NPeayCMOTPEHO A0TOBOPOM.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm  Ha  KOMNAekTylouwee  u3genne  YCTAaHOBAEH  FapaHTUMHbIA  CPOK  Bosbluek
NPOAOMKUTENBHOCTM, YEM FAPAHTUIMHBIA CPOK HA OCHOBHOW ToBap, NoTpebuTenb BNpaBe NpPeabABUTL
TpeboBaHMA B OTHOLWEHUM HEAOCTAaTKOB TOBApPa MPWU YCNOBUMU, UYTO HEAOCTaTKM KOMMIEKTYHOLWEro
nsgennsa obHapyKeHbl B TeYEHME FapPaHTUIMHOIO CPOKAa Ha 3TO U3Aenne, HE3aBUCMMO OT UCTEYEHUSA
rapaHTMMHOrO CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, yKa3aHHble B HACTOALLEN CTaTbe, AOBOAATCA A0 CBeAEeHMA noTpebuTtens B MHGopmMaLmnm
0 TOBape, NpeaocTaBAAEeMON NOTpebuTento B COOTBETCTBMM CO cTaTbel 10 HacToAwLero 3akoHa.

5. B cay4asx, Korgaa npeaycMoOTPEHHbI AOT0OBOPOM FapaHTUMHBIA CPOK COCTAaBAAET MEHee ABYX
NeT M HeAoCTAaTKM ToBapa OOHapy)KeHbl noTpebuTenem nNO WUCTEYEHWUM FapPaHTUMAHOIO CPOKa, HO B
npegenax AByx JieT, notpebuTenb BnNpase npegbABMTb NpoaaBuy (M3rotoBuTento) TpeboBaHwus,
npeaycMoTpeHHble cTaTbel 18 HacToAwLero 3aKoHa, eCcan A0KaXKeT, YTO HeL0CTAaTKU TOBapa BO3HUKAM
0,0 ero nepegayv noTpedbuMTENIO UAM NO NPUYMHAM, BO3HUKLIMM 4,0 STOFO MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3aKoHOM oT 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHMA CYLL,ECTBEHHbIX HELOCTATKOB TOBapa NoTpebuTenb BNpaBe NpeabABUTb
M3rotoBUTEN0  (YNOJHOMOYEHHOM  OpraHusauMm WA YNOJHOMOYEHHOMY  MHAUBUAYANbHOMY
npeanpuHMmarento, umnopTepy) TpebosBaHne o 6€3B03ME34HOM YCTPAHEHUM TaKMX HEL0CTaTKOB, €CK



LOKaXKeT, UTO OHW BO3HWUKAM A0 MNepepaym ToBapa NoTpebutento Mam nNo NPUYMHAM, BO3HUKILUMM A0
3TOro MoOMeHTa. YKazaHHoe TpeboBaHMe MoOXKeT ObiTb NpenbaABAeHO, ecAn HepocTaTKM ToBapa
obOHapyXeHbl MO MWCTEYEHMM [ABYX NeT CcO [AHA nepefaynm ToBapa noTpebuTento, B TeuvyeHue
YCTQHOB/IEHHOrO Ha TOBApP CPOKa CAYXKObl MAM B TeyeHWe p[ecATM neT Co AHA nepegaym ToBapa
noTpebuTtento B CAy4ae HEYCTAHOB/JEHUA CPOKa CAyXbObl. Ecan  yKasaHHoe TpeboBaHue He
YO0BNETBOPEHO B Te4yeHMe [ABaguaTM AHeW CcO AHA ero npeabasieHUA notpebutenem wam
OOHapyXeHHbIW UM HeAOCTAaTOK TOBapa ABAAETCA HeyCTpaHMMbIM, NoTpebutenb nNo csoemy BbIGOpY
BNpaBe nMpeabaBUTb U3roTOBUTENO (YNOJIHOMOYEHHOW OpPraHWsauMm WAM  YNOJHOMOYEHHOMY
WHAMBMAYANIbHOMY NpPeanpuHUMATENo, UMNOPTEPY) MHble NPEeayCMOTPEHHble MyHKTOM 3 cTaTbu 18
HacTosuero 3akoHa TpeboBaHMA UK BO3BPATUTb TOBAP M3roTOBMUTENIO (YNONTHOMOYEHHOW OpraHM3auum
WKW YNOJHOMOYEHHOMY MHAMBMAYANbHOMY NMpeAnpuHUMATENtO, UMMNOPTEpPY) U NoTpeboBaTb BO3BpaTa
YNNAYeHHOWN AEHEKHOWN CYMMbI.

(n. 6 B pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

Cratbs 20. YcTpaHeHMe HeAOCTAaTKOB ToBapa W3rotoButesnem (NPoaaBLOM, YNOJHOMOYEHHOM
OpraHusaumein A ynoaHOMOYEHHbIM MHANMBUAYAbHBIM NpegnpuHUMaTenem, UMNopTepom)
(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAnM CpoOK YyCTpaHeHWs HeAoCTaTKOB ToBapa He onpeaesieH B NUCbMeHHOW dopme
cornalieHnem CTOPOH, 3TU HeAOoCTaTKM [AOJIKHbl ObiTb YCTpaHeHbl M3roToBuTenem (NpoaasLOM,
YNONHOMOYEHHOW OpraHusaunen WAM YMNOJIHOMOYEHHbIM MHAMBMAYAbHbIM NpeanpuHUMaTeNem,
MMNOPTEPOM) He3aMeaAUTENbHO, TO €CTb B MUHUMA/bHbIA CPOK, 0B6BbEKTUBHO HEOBXOAMMbBIN ANA UX
YyCTpaHeHua c yyeTom 06bIMHO nNpumeHaemoro crnocoba. Cpok ycTpaHeHMA HeaoCTaTKOB TOBapa,
onpeaensiemblit B NMCbMeHHOW GopmMe cornallleHnem CTOPOH, He MOXKET NpPeBbIaTb COPOK NATb AHEN.

B cnyyae, ecnv Bo Bpemsa yCTpaHeHUA HeA0CTaTKOB TOBapa CTaHEeT O4eBUAHbIM, YTO OHUM He byayT
YCTpaHeHbl B onpeAeneHHbld cornalleHUeM CTOPOH CPOK, CTOPOHbI MOFYT 3aK/O4YUTb cCOorialleHue o
HOBOM CPOKe YCTpaHeHMA HeaoCcTaTKoB, ToBapa. [pM 3TOM OTCYTCTBME HeobXxoAuMbIX ANA YCTPaHEeHUs
HeAoCTaTKOB TOBapa 3anacHbIX YacTel (aetanen, maTepmnanos), ob6opyaoBaHnAa AN Nog06HbIe NPUYUHDI
He ABAAIOTCA OCHOBaHMEM /18 3aKNOYEHUA COrMallleHnss 0 TaKOM HOBOM CPOKe M He 0CBOBOXAaloT OT
OTBETCTBEHHOCTU 3a HapylleHMe CpoKa, onpeaeneHHOro cornalleHMem CTOPOH NepBoHavasibHo.

(n. 1 B pea. PepepanbHoro sakoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHMM TOBAPOB AAUTENbHOTO MONAb30BaHMA U3roTOBUTENb, nNpoaasel, nMbo
YNONHOMOYEHHAsA OpraHM3auUmnsa AN YNONHOMOYEHHbIA MHANBUAYaANbHBIN NpeanpuHMMaTeb 0653aHbl
npuM npeabABAeHUM NoTpebuTtenem ykasaHHoro TpeboBaHMA B TpexAHEBHbIA CPOK 6e3Bo3me3gHOo
npeaocTaBuTb NOTpebuTenio Ha nNepuos pemMoHTa ToBap A/MTEe/NIbHOro No/b30BaHUA, obnagarowmii
3TUMM XK€ OCHOBHbIMM NOTPEBUTENbCKMMM CBOMCTBaMM, obecrneuns AOCTaBKYy 3a CBOM cyeT. NepeyeHb
TOBApoOB A/INTENbHOTO MNO/Mb30BaHUA, Ha KOTopble YyKa3aHHOe TpeboBaHMe He pacnpocTpaHsaeTcs,
ycTaHasnuBaetca MpasuTtenbctsom Poccuiickoit Peaepaunim.

(8 pea. ®epepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cnayyae ycTpaHeHMA HeAoCTaTKOB TOBapa rapaHTUHbLIA CPOK Ha Hero npogneBaeTca Ha
nepuoa, B TeyeHUe KOTOPOro TOBap He MCMOo/b30BasicA. YKa3aHHblA Nepuos, MCYMCNAETCA CO AHSA
obpalleHuna notpebutena c TpebosaHnem ob ycTpaHeHUM HeAOCTAaTKOB TOBapa A0 AHA BblAayn ero no
OKOHYaHMK pemoHTa. Mpu Bblgaye ToBapa M3roToBUTeNb (Mpodasel, YNOAHOMOYEHHasas opraHu3auus
WNU YNONHOMOYEHHbIA WHAWBUAYANbHbLIA MNpeanpuHUMaTEeNb, MmnopTtep) obsa3aH npeaocTaBuTb B
nMcbMeHHOMN popme noTpebutento MHopmaumo o Aate obpalleHUa notTpebutens ¢ TpebosaHnem 06
YyCTpaHeHUn OBHapy»KeHHbIX MM He[oCTaTKOB TOBapa, O AaTe nepejaym Tosapa notpebutenem ana
YCTPaHeHMA HeAoCTaTKoB TOBapa, O AaTe YCTPaHeHMA HeAoCTaTKoB ToBapa C WX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (aeTanax, matepuanax) U o AaTe BblAaynm ToBapa notpebutento no
OKOHYaHWK yCTPaHEeHNsA HeA0CTaTKOB TOBapa.

(8 peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. Mpw ycTpaHeHUN HeAOoCTaTKOB TOoBapa NOCPEACTBOM 3aMeHbl KOMM/IEKTYIOWLero U3aennsa uam
COCTaBHOW YaCTU OCHOBHOFO M3Ae/NuA, Ha KOTOpble YCTaHOBJIEHbl rapaHTUIHbIE CPOKW, Ha HOBble
KOMMJIEKTYIOLLLEE M3AeNne UKW COCTaBHYIO Y4aCTb OCHOBHOFO M34enuA YyCTaHaB/MBAETCA rapaHTUIHbIN



CPOK TOI Ke NPOoAOAKUTENbHOCTU, YTO M Ha 3aMEHEHHble KOMMNEKTYIOWEee U3genme UAnM COCTaBHYHO
4YacTb OCHOBHOFO W34EeNuA, eCNM MHOe He npenycMOTPEHO [AOroBOPOM, WM FapaHTUMAHBLIA  CPOK
WUCYNCNAETCA CO AHA BblAa4Yn NOTPpebuTe o 3Toro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtbA 21. 3ameHa ToBapa HeHaa/exallero Kayectsa

1. B cnyvae obHapyKeHMA noTpebutenem HeLOCTAaTKOB TOBapa M npenbasaeHua TpeboBaHuA o
ero 3ameHe npogasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpraHM3auusa WAM  YNOJNHOMOYEHHbIN
WHAMBMAYANbHLIW NpeanpuHMmMaTenb, uMmnoptep) o6a3aH 3aMeHNUTb TaKOM TOBAp B TEYEHUE CEMU AHEl
CO [AHA npeabaBleHUA YyKasaHHoro TpeboBaHuMA noTpebutenem, a npu  Heobxogmmoctu
OONONHUTENbHON NPOBEPKM KayecTBa TaKOro ToBapa MpogaBLOM (M3roToBuTesiem, YNOJHOMOYEHHOM
OpraHusaumMein MAM YNoJHOMOYEHHbIM WHAMBMAYA/NbHbIM NPeanpUHMMATENIEM, MMNOPTEPOM) - B
TeyeHWe ABaAALATM AHEN CO AHA NPeabABNEHMA YKa3aHHOro TpeboBaHmA.

Echm y npoaaBua (M3rotoBuTENs, YMNOJIHOMOYEHHOW OpraHM3auuuM WKW YNOJIHOMOYEHHOTO
WHAMBMAYANbHOTO NpeAnpuHUMaTENA, UMNopTepPa) B MOMEHT NpeabaB/ieHna TpeboBaHUA OTCYTCTBYET
HeobxoaMmblA oNnA 3amMeHbl TOBAp, 3amMeHa A0/KHa OblTb NpoBeAeHa B TeYeHME MecAuad Co AHA
npeabaBaAeHUA Takoro TpebosBaHmA.

B panoHax KpanHero CeBepa M NpUpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NOAJNEXMUT YA,0BNETBOPEHMIO MO €r0 3aABJEHUIO B CPOK, HEOBXOAMMbI ANA ovYepeaHOM
[0CTaBKM COOTBETCTBYHOLLErO TOBapa B 3TW paliOHbl, B C/ly4yae OTCYTCTBMA Y NpogaBua (M3rotoBuTens,
YNONHOMOYEHHOW OpraHM3auMm UAM  YNONHOMOYEHHOIO MHAMBUAYANAbHOIO NpeanpuHUMaTens,
nMmnopTepa) Heobxoa4MMOro A5 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3aHHOro TpeboBaHus.

Ecnn ans 3ameHbl ToBapa Tpebyetca 6onee cemun gHeld, no TpeboBaHMo noTpebutensa npogasel,
(n3rotoBuTENb NMBO YMNONHOMOYEHHAA OpraHM3auMa WAWM  YNONHOMOYEHHbIA WHAMBUAYANbHbIN
npeanpuHMmaTesib) B Te4EHUE TPeX AHEN Co AHA nNpeabsBaeHns TpeboBaHUA O 3ameHe ToBapa 06A3aH
6e3B03Me34HO NpeaocTaBUTb NOTPebMTeNt0 BO BpeMeHHOEe NO0/Jb30BaHME Ha Mepuog 3aMeHbl TOBap
O/IMTENbHOTO MO0J/1Ib30BaHWUA, 061afatoWMn STUMM Ke OCHOBHbIMU MNOTPEOUTENBCKMMW CBOICTBAMMU,
obecneuynB ero AOCTaBKY 3a CBOW cyeT. ITO NPaBWU/IO HE PACMPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOpPbIX ONpesenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbu 20 HacToALLero 3aKoHa.

(8 peqn. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHag/eXallero KayecTa A40MKeH 6blTb 3aMeHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
ObIBWWI B ynoTpebaeHnu.

Mpu 3ameHe TOBapa rAPAHTUMHbIA CPOK WMCYMCNAETCA 3aHOBO CO AHA Nepesayn ToBapa
notpebutento.

CtaTtbAa 22. CpOKM yA0BNETBOPEHUA OTAENbHbIX TPeboBaHMI NoTpebuTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHuA noTpebuTens o copasmepHOM YMeHbLIEHUN MOKYMNHOW LieHbl TOBapa, BO3MELLEHMUM
pacxo4oB Ha MWCNpaBAeHMEe HeAOoCTaTKOB ToBapa noTpebuTenem uAM TPeTbUM /ANLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXHON CyMMbl, a TakKe TpeboBaHWe 0 BO3MelLeHUN YBbITKOB, MPUUYNHEHHbIX
notpebutentio BCAeACTBME NPOAANKM TOBapa HeHadne)kallero Kadectsa AMbo npeaocTaB/ieHUs
HeHagaexauwen mHdopmauMmM O ToBape, NogjexaT yAoBAETBOPEHWIO MPOAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHusaumein WaAM YNoNHOMOYEHHbIM WHAMBUAYANbHbIM MpeanpuUHMMaTENem,
MMMNOPTEPOM) B TeYEeHMe AeCATU AHEel CO AHA NpeabaABAeHNA COOTBETCTBYIOWEro TpeboBaHmA.

(8 peq. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

Crtatbs 23. OTBETCTBEHHOCTb Npogasua (M3roToBUTENA, YNOJHOMOYEHHOM OpraHU3auuu uau
YNOJIHOMOYEHHOIO WMHAMBUAYANbHOTO MNpeAnpuUHUMATENA, MMNOPTepa) 3a MPOCPOYKY BbINOAHEHUSA
TpeboBaHM NoTpebutens
(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. 3a HapyweHMe NpeayCcMOTPEHHbIX cTaTbaAmK 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXe
33 HeBbIMOJIHEHME (3a4ep:KKy BbINOMHEHMA) TpeboBaHUA noTpebuTens o NpefoCTaBlAEHUM eMy Ha
nepuog pPemMoHTa (3amMeHbl) aHaforMyHoro TOBapa npogasel, (M3roToBUTENb, YMNOJHOMOYEHHasn
OpraHusauma MAM yNnoJIHOMOYEHHbIA MHAMBUAYANbHbIV NpeanpuHUMaTENb, UMMOPTEP), A0NYCTUBLUNIA
TaKkue HapyLweHun, ynaadymBaeT noTpebutento 3a KaxKaplii AeHb MPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
O4HOro NpoueHTa UeHbl ToBapa.

(8 peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpepensetcs, UCXO4A U3 ero LEeHbl, CywecTBOBaBlIEN B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTena [OMKHO 6bl0 ObiTb YAO0BNETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNO/NHOMOYEHHOW OpraHuM3aunen WAM YNOJHOMOYEHHbIM MHAMBUAYANbHBIM MNpeanpUHUMaTENEM,
MMMNOPTEPOM), B AeHb A06POBONLHOMO YAOBNETBOPEHWUA TaKoro TpeboBaHUA MAM B AEHb BblHECEHUS
cyaebHoro peweHus, ecnn TpebosaHme 40H6POBONBHO YA0BNETBOPEHO He 6bINO.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINONHEHUA TpeboBaHM NOTPebUTENSA B CPOKM, NPeayCMOTPeHHble cTaTbaMu 20 -
22 HacToAwero 3aKoHa, noTpebutenb BnpaBe Mo cBoemMy Bbibopy NpeabABUTb UHble TpeboBaHwuA,
YCTAHOB/IEHHbIE CTaTbel 18 HacToAwero 3akoHa.

Cratba 23.1. T[locneacTsuMa HapylleHMs MNpPOAABLOM CPOKa nepegayn npenBapuTesbHO
onjia4yeHHoro ToBapa notpebutento

(BBegeHa deaepanbHbiM 3aKoHOM OT 25.10.2007 N 234-03)

1. [loroBop Kyn/au-npoaaku, npeaycmaTpmBaowmin 06s3aHHOCTb NoTpebutens npenBapuTeNbHO
onnaTUTb TOBap, AO/IKEH COAEPKATbL YC/IOBME O CPOKE Nepesaym ToBapa notpebutento.

2. B cnyyae, ecnm npogasel, NOJYYMBLUMIA CYMMY NpeaBapuUTeNbHON OnnaTthl B onpeaesieHHoOM
[0roBOPOM KyNAU-NPOoAarku pasmepe, He UCNoNHMA 06583aHHOCTb MO Nepesadye ToBapa notTpebutento B
YCTaHOBJ/IEHHbIV TaKMM 40rOBOPOM CPOK, NOTpebuTeNb NO cBOEMY BbibOpy BNpase noTpebosaTb:

nepezayv onaayeHHoOro ToBapa B YCTaHOB/EHHbIA UM HOBbIN CPOK;

BO3BpaTa CYMMbl NpeABapuUTebHOM onaaTbl TOBapa, He NepesaHHOro NpPoaasLLOM.

Mpu 3TOomM noTpebuTenb BnpaBe nNOTPeboBaTb TaK¥Ke MOJIHOTO BO3MELLEHUS YObITKOB,
NPUYUHEHHbIX €My BCNEACTBME HapyWeHWs YCTAaHOBNEHHOro [AOroBOPOM KYM/AW-NPOAAXKM CPOKa
nepesayv npeaBapuTeNbHO ONa4yeHHOro ToBapa.

3. B c/yyae HapyweHWs YCTAaHOB/NIEHHOrO AOroBOPOM KYMAM-NPOAAXKM CpPOKa nepesayu
npeaBapuUTeNbHO OMJIaYeHHOro ToBapa MNoTpebuTento nNpofaBel, yniauyMBaeT eMy 3a KarKabl OeHb
NPOCPOYKN HeyCTOWKy (neHW) B pasmepe MNOJMOBMHbI MPOLEHTA CYMMbl NpesBapuTesnbHOM onaaTbl
ToBapa.

HeycTolika (neHu) B3bICKMBAETCA CO AHA, KOr4a Nno AOroBopy Kynau-npogarku nepegadva ToBapa
notpebuTento AonKHa bblna 6bITb OCyLWecTBNEHa, 40 AHA Nepesayn ToBapa NoTpebutento nam Ao AHA
y40BNeTBOpPeHUs TpeboBaHMA NoTpebuTensa o Bo3BpaTe eMy NpenBapUTe/ibHO YNAaYeHHOM UM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycToMKM (MeHM) He MONKEeT MpeBbilaTb Cymmy
npeasapuUTeNbHOM onnaTbl TOBapa.

4. TpeboBaHWs NoTpebuTens o Bo3BpaTe ynaayeHHoOMN 3a ToBap CYMMbl U O NMOJIHOM BO3MELLEHUM
yObITKOB MoA/ne)KaT yAOBNETBOPEHUIO NPOAABLOM B TeYeHME AeCATU AHEW CO AHA npenbABieHus
COOTBETCTBYlOLWErO TPpeboBaHMS.

5. TpeboBaHus noTpebutens, ycTaHOBNEHHble MYHKTOM 2 HAcTOALWEN cTaTbM, He noanexart
YOOB/NETBOPEHUIO, €CIN NpogaBel, AOKaXeT, 4YTO HapyweHWe CPOKOB nepegayn nortpebutento
npeaBapuUTeNbHO OMIAYeHHOro ToBapa MPOM30LWIO BCAEACTBUE HEMNPEeogoAMMON CUbl UAKM NO BUHE
notpebutens.

Cratba 24. PacyeTbl ¢ notpebutenem B caydyae npuobpeTeHMs MM ToBapa HeHaAfexKallero
KayecTBa

1. Mpu 3ameHe ToBapa HeHaA/eXallero KayecTsa Ha TOBap 3TOM Ke MapKM (3TUX e moaenun u
(nnun) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAUTCA.



(8 peq. depgepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. MNpu 3ameHe ToBapa HeHaA/1IeXKallero KayecTBa Ha TaKOM Ke TOBap Apyrol mapku (moaenu,
apTMKyna) B Cayyae, eCcAu LieHa ToBapa, NoAaJ/1erKalllero 3ameHe, HUXe LeHbl ToBapa, NpeaoCcTaB/leHHOro
B3aMeH, NoTpebutenb A0NKEH A0NNATUTL PA3HULLY B LieHaX; B C/ly4ae, eC/iv LLeHa ToBapa, Nogexallero
3aMeHe, Bblle LeHbl TOBapa, NPeAOCTaB/NEHHON0 B3aMeH, pasHMUA B LEHaX BbINA3A4YMBaAETCA
noTpebutento. LieHa ToBapa, noanexkawero sameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe noTpebuTens He YyAOBAETBOPEHO MPOLABLOM, LLEHA 3aMeHAeMOro ToBapa W LeHa
nepegaBaeMoro B3aMeH TOBapa ONPeAenAlTcA Ha MOMEHT BbIHECEHMA CyAOM peLeHMA O 3aMeHe
TOoBapa.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyvae npeavAsneHns notpebutenem TpeboBaHMA O COPAa3MEPHOM YMEHbLUEHUM NOKYMHOWN
LeHbl TOoBapa B pacyeT MNPUMHUMAETCA LEeHa TOBapa HAa MOMEHT npeabABAeHUA noTpebutenem
TpeboBaHMA 06 yUEHKE UK, €CIU OHO A06POBONBHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYA,0M
peLlweHns 0 COPasMEPHOM YMEHbLUEHWUM MOKYMHOM LEeHbI.

(n. 3 B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

4. MNMpw BO3BpaTe TOBapa HEHaA/IeXKallero KavyecTsa noTpebuTtens Bnpase TpeboBaTb BO3MeELLEHUSA
PasHULI MeXay LLeHON ToBapa, YCTaHOBAEHHON A0rOBOPOM, M LLEHOW COOTBETCTBYIOLLETO TOBapa Ha
MOMEHT A,06pOBO/ILHOIO YA0BAETBOPEHUA TaKoro TpeboBaHma nan, ecam TpebosaHne fo06POBOABHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM peLleHuA.

(n. 4 BBepeH depepanbHbiM 3akoHom oOT 17.12.1999 N 212-93, B pen. PepgepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae BO3BpaTa TOBapa HEHaA/ieXalLero Kayectsa, NPOAAHHOrO B KpeauTt, noTpebutento
BO3BpPALLLAETCA YyNaAa4YeHHasA 33 TOBap AEeHEeXHasA CymMMa B pa3mMepe MNOraleHHOro Ko AHK BO3BpaTa
YKa3aHHOTro TOBapa KpeamTa, a TakKe BO3MeLLLaeTcA NaaTta 3a NpeaoCcTaBAeHMe KpeauTa.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa ToBapa HeHagexallero KayecTsa, NnpMobpeTeHHOro notTpebutenem 3a cyet
notpebuTenbckoro Kpeauta (3aiima), npogasel, 06s3aH BO3BPATUTL NOTPebUTeNto ynavyeHHylo 3a
TOBAp AEHEKHYIO CYMMY, a TaKXKe BO3MECTUTb ynauyeHHble NoTpebutenem NpoueHTbl U MHbIe NAATEXM
no 4orosopy NoTpebuTenbCcKoro KpeguTa (3aMma).

(n. 6 BBegeH PepepanbHbiM 3aKkoHOM 0T 21.12.2013 N 363-93)

Cratba 25. MpaBo notpebutena Ha obMeH ToBapa Hag/lexallero Kayecrsa

1. NoTpebuteno BnpaBe OH6MEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaAJ/EeXKalLero KavyecTBa Ha
aQHA/NIOMMYHbBIN TOBAP Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obln NpMobpPeTeH, eCcin YKa3aHHbIN ToBap He
nogowen no popme, rabapmutam, GacoHy, pacLBeTKe, pasmepy WA KOMNAEKTaLUu.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb umeeT NpPaBo Ha 06MeH HENPOAOBOLCTBEHHOIO TOBAapa HaZ/ieXKalllero KayecTsa B
TeyeHue YeTbIpHAALATM AHEN, HE CUMTAA AHA €ro NOKYMKW.

ObmeH HenpoaoBONLCTBEHHOINO TOBapa HaA/ieXKalllero KavyecTBa NPOBOAUTCA, €CAM YKa3aHHbIN
ToBap He 6bin B ynoTpebaeHMn, CoOXpaHeHbl ero ToBapHbIN BUA, NOTPebUTenbCKMe CBOMCTBA, NIOMObI,
dabpuryHbie APNbIKK, a TaKKe MMeeTCsl TOBAPHbIN YEK UM KAacCoBbIM YeK NMBO MHOM NOATBEpPKAAOWNI
onsaTy YKa3aHHOro ToBapa AO0KYMeHT. OTCyTcTBME Yy NOTPebuTens TOBApPHOro YeKa UaM KacCoOBOTO YeKa
B0 MHOrO NOATBEPKAAIOLLENO ONIaTy TOBapa AOKYMEHTA He IMWaeT ero BO3MOXHOCTU CCblNATbCA Ha
CBUAETENBCKUE NOKA3aHMA.

(8 peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBAPOB, He Mognexalmx o6MeHy MO OCHOBAHWUAM, YKa3aHHbIM B HACTOALLEN CTATbe,
yTBepxaaeTtca MpasutenbctBom Poccuinckon Peaepaumm.

2. B cnyyae, ecm aHANOMMYHbLINM TOBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalieHnsa notpebutena
K NpoaasLy, noTpebutenb Bnpase 0TKAa3aTbCA OT UCMOJIHEHUA AOrOBOPA KYNAM-NPOSAXKM U NoTpeboBaTb
BO3BpaTa YNJIaYeHHOM 3a YKa3aHHbI/ TOBAp AEHEXHON cymmbl. TpeboBaHne notpebutena o BosspaTe
yNnaa4yeHHOM 3a YKa3aHHbIN TOBap AEHEXHOW CyMMbl NOANEKUT YA,0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuto notpebutena ¢ npoaasuom obmeH ToBapa MOXKeT OblTb NpPeasyCMOTPEH Npu



NoCTyn/fieHMM aHaNorMyHoro ToBapa B npogaxky. poaaseu, o6A3aH He3amenaUTENbHO COO6LWUTL
notpebuTtento o NOCTynNaeHMM aHaNOrMYHOro ToBapa B MPOAasKY.
(n. 2 B pea. PepepanbHoro sakoHa ot 21.12.2004 N 171-d3)

Crtatba 26. YTpaTuna cuny. - PeaepanbHolii 3aKkoH oT 25.10.2007 N 234-P3.
Crtatba 26.1. AMCTAaHUMOHHbIM cnocob npoaaku ToBapa
(BBegeHa denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

1. [loroBop PO3HMYHOMN KYNAM-NPOLANKU MOMKET ObiTb 3aKNOYEH Ha OCHOBAHWM O3HAKOMJIEHMSA
notpebuTena ¢ NpeasoKeHHbIM NPOAABLLOM ONUCAHWEM TOBapa NOCPEACTBOM KaTasoros, MPOCMEKTOB.,
bykneToB, POTOCHUMKOB, CPELCTB CBA3N (TENEBU3MOHHOW, MOYTOBOW, PAagMOCBA3M U APYIUX) NN UHBIMM
WCKNIOYAOWMMM BO3MOXKHOCTb HErnocpeacTBEHHOTO O3HAaKOMJIEHMA MoTpebutens ¢ ToBapom nb6o
obpasuom ToBapa NPW 3aK/AKYEHMWM TAKOro AOroBopa (AUCTAaHUMOHHBLIA cnocob npopgarku ToBapa)
cnocobamum.

(8 peq. PepgepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. MMpopaBuomM [0 3aK/AOYEHMs [OroBopa [AOJIKHA ObiTb npegocTaB/ieHa noTpebutento
nHbopmaumnsa o6 OCHOBHbIX MOTPEOUTENbCKMX CBOWMCTBAX ToBapa, 06 agpece (mecTe HaxoXKpeHus)
npogasLa, 0 MecTe WU3roToB/ieHMA TOBapa, O NOJHOM GUPMEHHOM HaUMEHOBAHWM (HaMMeHOBaHMWK)
npogasua (M3rotoBuTeNa), o LeHe M 06 ycnoBusx npuobpeTeHMs ToBapa, O ero A0CTaBKe, CPOKe
CNyK6bl, CPOKE rogHOCTU U FrapPaHTUIAHOM CPOKe, 0 NoPSAAKE ONJaTbl TOBApa, a TaKKe O CPOKE, B TeYEHUE
KOTOPOro AelCTBYET NpeasioxKeHMe O 3aK/1t04YeHMM 40roBopa.

3. MoTpebuTento B MOMEHT AOCTaBKM TOBapa A40/1KHa 6biTb B NMCbMEHHOM dopme NpesocTaBaeHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas cTatbeld 10 HacToAwero 3aKoHa, a TakXe NpeaycMoTpeHHas
NYHKTOM 4 HacToALLEN CTaTbW MHPOPMALLMA O MOPALKE U CPOKax BO3BpaTa ToBapa.

4. NoTpebutens BnpaBe OTKasaTbCcA OT ToBapa B a0boe Bpemsa A0 ero nepegauyu, a nocne
nepesayv ToBapa - B TEYEHUE CEMU AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaKe M CpOKax BO3BpaATa TOBapa HaA/exallero Kayecrsa He
bblna npepocTaB/fieHa B NUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa Nepeaayn ToBapa.

Bo3BpaT ToBapa Hag/eXKalllero KayectBa BO3MOMEH B C/ayyae, eCNM COXPaHEeHbl ero TOBapHbIN
BUA, NOTPebUTeNbCKME CBOMCTBA, a TaKKe OOKYMEHT, NOATBEPXKAAOWMIK GaKT M yCNOBUA NOKYMKU
yKasaHHoro TtoBapa. OTcyTcTBMe y noTpebutens AOKyMeHTa, noatsepaatowero ¢akT M ycioBusA
NMOKYMKW TOBapa, He JIMWaeT ero BO3MOXHOCTM CCbINaTbCA Ha ApPYyrne goKasaTesibcTBa NpuobpeTteHums
TOBapa y AaHHOro npogasLua.

MoTpebuTenb He BNpaBe OTKasaTbCA OT TOBapa HaA/MeXalero KayectBa, WMEOLWEro
WHAMBUAYANbHO-OMNpPEAENeHHble CBOWCTBA, €CAM  YKasaHHbIA TOBap MoXKeT ObiTb MCNO/b30BaH
WCKNOUNTENbHO NpUMobpeTatowmm ero notpeburenem.

Mpu oTKase noTpebuTena oT ToBapa NPOAABEL, AO/IKEH BO3BPATUTb €My AEHEXKHYI CymMmy,
yniayeHHylo notpebuTtesiem No AOroBOPY, 3@ MCK/AOYEHMEM Pacxof4oB MPOAAaBLA HA LOCTaBKYy OT
notpebuTena BO3BPALLEHHOro TOBapa, He MNo3gHee 4Yem 4yepes AecATb AHel co AHA npeabsABAeHUs
notpebuTenem cooTBeTCTBylOWEero TpeboBaHus.

5. Mocneactsva nNpoAakM ToBapa HeHaA/ieXalero KayecTBa AUCTaHUMOHHbIM cnocobom
NpoAaKM ToBapa YCTAaHOBJ/IEHbI MOJIOKEHUAMMU, NPELYCMOTPEHHbIMK cTaTbamM 18 - 24 HacToAwero
3akoHa.

CraTbA 26.2. MNpaBuaa Npoaarkn oTaeNbHbIX BUL0B TOBAPOB
(BBegeHa deaepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuaa Npoaa*kM oTaeNbHbIX BUAOB TOBApOB yCTaHaBAuMBatoTcA MpaBuTenbcTBOmM Poccuiickoi
depepaunm.



lnasa lIl. 3ALLLUTA NPAB NOTPEGUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHUM YCNVYT)

CtaTtbAa 27. CpoKM BbINONHEHUA paboT (OKasaHua ycayr)

1. WcnonHuteno 06A3aH OCYLWECTBUTb BbINOJHEHWE pPaboTbl (OKasaHWe ycayrn) B CPOK,
YCTaHOB/IEHHbIV NPaBUAaMU BbIMOJHEHUA OTAE/bHbIX BUAOB PaboT (0OKasaHMA oTAe/bHbIX BUAOB YCAYr)
WAN JOTOBOPOM O BbINOSHEHUW PaboT (OKasaHUKM ycayr). B goroBope o BbINONHEHUN PaboT (OKa3aHUM
YCNYr) MOMKET NpeAycMaTpUBaTbCA CPOK BbINOJIHEHUA PaboTbl (OKasaHWA yCAyru), ecnm yKasaHHbIMU
npaBuaamuM OH He nNPeAyCMOTPEH, a TaKXKe CPOK MeHblel MPoAO/IKUTENIbHOCTN, Yem CPOK,
YCTaHOB/IEHHbIV YKa3aHHbIMM NPaBUAamMMU.

2. CpoK BbiNnonHeHMA paboTbl (OKasaHMA ycnyru) mMoxKeT onpeaenatbca aaTon (nepuogom), K
KOTOPOW A0/13KHO BbITb 3aKOHYEHO BbiNOIHEHUE PaboThl (OKasaHue ycayrmu) nam (u) gaton (nepunoaom),
K KOTOPOW UCMOIHUTENb AOMKEH NPUCTYNUTL K BbINOJIHEHWIO PaboTbl (OKa3aHMIo ycayru).

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B ciyyae, ecnu BbiNosIHEHME paboThbl (OKa3aHMe ycayrn) ocyLecTBaseTca No YacTam (gocTaBKa
nepuogMyeckon neyaTn, TeXHUMYECKoe Ob6CNyXKMBaHME) B TEUYEHWE CpPOKa AeNCTBMA [0roBopa o
BbINO/IHEHUM PABOT (OKasaHWW ycAayr), LONXKHbI NPeAyCMaTpPMBATLCA COOTBETCTBYHOWME CPOKM
(nepmoabl) BbINONHEHUA Taknx paboT (oKasaHuA ycayr).

Mo cornaweHWto CTOPOH B [0roBope MOryT 6biTb NPEAYyCMOTPEHbl TaKKe CPOKU 3aBepLieHuA
OTAE/bHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBegeH PepepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

CraTtbAa 28. [NocneacTema HapyLEHUA UCNOAHUTENIEM CPOKOB BbINOIHEHUA PaboT (OKa3aHUA ycayr)

1. ECM UCNONHUTENDb HAPYLIW CPOKM BbINOJAHEHUA PaboTbl (OKAa3aHUA YyCAyru) - CPOKU Havana u
(nnn) oKoHYaHMA BbiNONHEHMA PaboTbl (OKazaHMA ycayru) u (Man) NPOMENKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKasaHMA ycayrn) uamM Bo BPemMs BblINONHEHUA paboTbl (OKasaHUA yCnyru) cTaso OYeBUAHbIM,
4YTO OHa He ByaeT BbINO/IHEHA B CPOK, NOTpebuTenb No cBoemMy BbIbOpY BNpase:

(8 peqn. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCMONIHUTEO HOBbIM CPOK;

(8 peq. PepepanbvHoro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnTb BbINOJSIHEHWE PaboTbl (OKasaHWe ycayrn) TPeTbMM NNLAM 33 PasyMHYI0 LLEHY Wau
BbIMNOJIHUTb €€ CBOMMM CMNAMU U NOTPeboBaTb OT UCMONHUTENA BO3MELLEHMA NMOHECEHHbIX PAaCX0A40B;

noTpeboBaTb YyMEHbLIEHUSA LieHbl 33 BbINOJIHEHME paboTbl (OKasaHue ycnyru);

0TKa3aTbCA OT UCMOJIHEHWA 4OrOBOPaA O BbINOJHEHUN PAabOTbI (OKa3aHWUK ycayrun).

(8 peq. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase NoTpeboBaTb TaKKe MOJHOMO BO3MELLEHNA YObITKOB, NPUYMHEHHbIX EMY B
CBA3WN C HapylweHWem CPOKOB BbINOJIHEHNA PaboTbl (OKasaHUA ycnyrun). YObITKM BO3MELLAOTCA B CPOKK,
YCTQHOBJ/IEHHbIE A5 YA0BAETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMM noTpebutens.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HOBble CPOKWU BbINONHEHMA paboTbl (OKasaHuA ycayru)
YKa3blBalOTCA B 4OrOBOPE O BbIMNOJHEHUN PaboTbl (OKa3aHUK ycayru).

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

B cnyyae npoOCpPOYKM HOBbIX CPOKOB MNOTpebuTenb BNpaBe MNpPeabABUTb WCNONHUTEND WHble
TpeboBaHMA, YCTAHOBAEHHbIE MYHKTOM 1 HacToAL,el cTaTbMm.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spaliaemasn noTpebutento npu oTkase ot
WCMOJIHEHUS [0roBOpa O BbINOAHEHUM PaboTbl (OKasaHMM YyCAyrv), a TaKKe YyuyuTbiBaemas npu
YMEHbLEHUN LeHbl BbIMNOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpeaenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAWero 3akoHa.

(8 peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpun O0TKase OT UCMOJIHEHMA AOrOBOPA O BbINOAHEHUM PaboTbl (OKa3aHWUM yCayru) UCNONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLLECCE BbINONHEHUA PabOTbI
(oKkaszaHua ycnyru), a TakKe nnatbl 3a BbINOJHEHHYO PaboTy (OKasaHHY yCayry), 3a UCKAHOYEHUEM



C/Nly4as, ecnm notTpebuTenb NPUHAN BbINOJHEHHYIO PaboTy (OKasaHHYy0 ycayry).
(8 peqn. PepgepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

Ab63au, uckntoueH. - PegepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHUs YCTAaHOBJIEHHbIX CPOKOB BbINOJHEHUA PaboTbl (OKasaHMA ycayru) uau
Ha3HAYeHHbIX NOTpebuTenem Ha OCHOBAHMM MyHKTA 1 HacCTOALWEN CTaTbM HOBbIX CPOKOB UCMONAHUTEND
yniaumMBaeT NoTpebuTento 3a Kaxablit AeHb (4ac, ecm CPOoK onpeseneH B Yacax) MPOCPOYKM HEYCTOMKY
(neHto) B pasmepe Tpex MNPOLEHTOB LEHbl BbINOAHEHUS paboTbl (OKasaHWMA ycayruv), a ecnu ueHa
BbINOJIHEHNA pPaboTbl (OKasaHWA ycayrM) AOroBOPOM O BbIMNOJHEHUW pPaboT (OKasaHwuu ycnyr) He
onpegeneHa - obwel uUeHbl 3aKasa. [JOroBopom O BbINOJHEHWW PABOT (OKasaHUM yCAyr) mexay
notpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTAaHOB/IEH BoNee BbICOKMIA pasmep HeyCcToMKn (neHn).

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHa) 3a HapylleHMe CPOKOB Hayana BbiNoJIHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KarKAbl AeHb (4ac, ecim CPOK onpeaesieH B Yacax) MPOCPOYKM BNAOTb A0
Hayana BbINOAHEHUsA paboTbl (OKasaHus ycayrn), ee 3Tana WAM NpeabaBieHMA noTpebutenem
TpeboBaHUI, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToALWeln CTaTby.

(8 peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyweHWe CPOKOB OKOHYAHWUS BbINONHEHUS PaboTbl (OKasaHuA ycayrn), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, ecim CPOK onpeaesieH B Yacax) MPOCPOYKM BNIAOTb A0
OKOHYaHMA BbINOJIHEHMA pPaboTbl (OKasaHMA ycayru), ee stana WMAM NpeabsaBneHUs noTpebutenem
TpeboBaHUI, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToALWeln CTaTby.

(8 peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MoTpebuTenem HeycTolKn (NeHW) He MOXKEeT MpPeBbilWaTb LLEHY OTAEe/IbHOro
BMAA BbINOJSIHEHMA pPaboTbl (OKasaHUA ycayrn) mam obLLyH LLeHY 3aKasa, ec/iiv LeHa BbINOJIHEHUA
oTaenbHoro Bupga paboTbl (OKasaHWMA ycnyrv) He onpepesneHa AOrOBOPOM O BbIMNONHEHUMM PaboTsl
(okazaHuu ycnyru).

Pasmep HeycTolKu (nNeHW) onpegenserca, UCXO4A M3 LeHbl BbINOJHEHWs pPaboTbl (OKasaHuA
yCNyru), a eciv yKasaHHan LeHa He onpegeneHa, ucxona ns obuiei LeHbl 3aKasa, CyLW,ecTBOBaBLIEN B
TOM MecTe, B KOTOpom TpeboBaHMe noTpebuTensa foNXKHO H6bl10 6biTb YA,0BAETBOPEHO UCMONHUTENEM B
heHb [06poBO/IBHOMO yA0BNETBOPEHUA TaKoro TpeboBaHMA UAM B f[eHb BblHeCeHMA cyaebHoro
peweHus, ecnn TpebosaHue noTpebutena o6poBOALHO YA0BNAETBOPEHO He HbiNO.

6. TpeboBaHMA noTpebuTena, ycTaHOBNEHHble NMYHKTOM 1 HacToAwel cTaTbM, He noajaexkaT
YO,0BNETBOPEHUIO, €CAN WUCMNOJHUTENb [OKaXeT, 4YTO HapyLeHWe CPOKOB BbINOAHEHWUA paboTbl
(oKkasaHwus ycnyru) npomsoLwio BcieACcTBME HEMPEOLOIMMOWM CUAbI MU MO BUHE NoTpebuTens.

Cratba 29. [MpaBa notpebutens npu OBHAPYXEHUN HEeAOCTaTKOB BbIMNOAHEHHOW PaboThbl
(okasaHHoOI ycayru)

1. MoTpebuTtenb nNpu o6HAPYKEHUM HEeLOCTAaTKOB BbINOJHEHHOM pPaboTbl (OKasaHHOMU ycnyru)
BMNpaBe No cBoeMy Bblbopy noTpeboBaTh:

6€3B03Me34HOM0 YCTPAHEHMA HEAOCTATKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayru);

COOTBETCTBYIOLErO YMEHbLIEHUS LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru);

6e3B03Me34HOr0 U3roTOBAEHUA APYroi Beln U3 O4HOPOAHOrO MaTepuana TAaKOro Ke KavyecTsa
WM NOBTOPHOTO BbINOJIHEHMA PaboTbl. Mpy aTOM NoTpebutens 064a3aH BO3BPaTUTL paHee nepesaHHYo
eMy UCNOJIHUTENIEM BELLb;

BO3MELLEHMA MOHECEeHHbIX MM PACXOA0B MO YCTPAHEHWUID HeAO0CTaTKOB BbIMNOJIHEHHOM PaboThbl
(oKa3aHHOM ycyrn) CBOMMM CUNAMMU UK TPETBUMM TINLLAMMU.

YposnetsopeHne TpeboBaHMi noTpebutena o H6e3803Me34HOM YCTPAHEHUU HeAOoCTaTKoB, 06
W3roTOBJEHUN APYrOA BewM WAM O MNOBTOPHOM BbINOSIHEHUW paboTbl (OKasaHuMM ycayrn) He
0CBOOOKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B POpPME HEYCTOMKM 3a HapyLUeHWE CPOKA OKOHYaHUA
BbINO/IHEHWUA paboTbl (OKasaHuA ycayru).

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb BNpaBe OTKasaTbCsA OT WCMOJIHEHMA LOroBOpPa O BbINOAHEHUM PaboTbl (OKasaHWUM
ycnyru) u noTpeboBaTb NONHOrO BO3MELLEHUA YObITKOB, EC/IN B YCTAHOB/IEHHbIM YKa3aHHbIM LOrOBOPOM
CPOK HeAOCTAaTKM BbIMNOJHEHHOW pPaboTbl (OKasaHHOW yCAyrn) He YCTpaHeHbl WCNOJHUTENEM.



MoTpebuTenb TakkKe BMpaBe OTKA3aTbCA OT MCMOJIHEHMA AOrOBOPa O BbINONHEHMM pPaboTbl (OKasaHWUM
ycnyru), ecnm um obHapyKeHbl CyLecTBEHHble HeAOCTAaTKM BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru)
WU UHbIE CYLLECTBEHHbIE OTCTYNIEHMA OT YCNOBUIA A0Or0BOPA.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens Bnpase NoTpeboBaTb TaKKe MOJHOMO BO3MELLEHUA YObITKOB, NPUYMHEHHbIX EMY B
CBA3N C HeAOCTaTKamMM BbINOJHEHHON pPaboTbl (OKasaHHOM ycayrn). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTQHOBJ/IEHHbIE A5 YA0BAETBOPEHMA COOTBETCTBYOLWMX TpeboBaHMM noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3spalaemas noTpebutento npu oTkase ot
WCMOJIHEHUS [0roBOpa O BbINOAHEHUM PaboTbl (OKasaHMM YyCAyrv), a TaKKe YyyuTbiBaemas npu
YMEHbLEHUN LeHbl BbIMNOJIHEHHOW pPaboTbl (OKasaHHOW ycnyru), onpenensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAWero 3akoHa.

(8 peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, cBA3AHHblIE C HEAOCTAaTKAMWN BbINOJHEHHOW PaboTbl (OKa3aHHOM ycayru), moryTt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOW paboTbl (OKa3aHHOW YCAYrn) UK B XO4€ BbINOJHEHUS
paboTtbl (OKasaHuA ycayrn) nAmbo, ecnnm HEeBO3MOMKHO OOHApPYKWUTb HeAOCTaTKUM MNpU NPUHATUM
BbINOJ/IHEHHOM paboTbl (OKa3aHHOM ycnyru), B Te4EHUE CPOKOB, YCTAHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BNpaBe nNpeabABAATb TPebOOBAHWA, CBA3aHHble C HeAOCTAaTKAMW BbIMNOJIHEHHOM
paboTbl (OKasaHHOWM ycnyru), ecnm OHUM OBHapyKeHbl B TeYeHMe rapaHTUIMHOro CpoKa, a MNpu ero
OTCYTCTBMM B PA3YMHbIN CPOK, B nNpeaenax ABYX NeT CO AHA NPUHATUA BbINOJIHEHHOW pPaboTbI
(oKasaHHOW ycnyru) mam NAaTM NeT B OTHOWEHWM HeAOCTaTKOB B CTPOEHUM U MHOM HEABMKMMOM
nmyliecTse.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

4. WcnonHuTtenb OTBEYAeT 3a HeAOCTaTKM paboTbl (ycnyru), Ha KOTOPYO He YCTaHOBJEH
rapaHTUMHbLIN CPOK, ecnm noTpebutenb [OKaXKET, YTO OHM BO3HWUKAM A0 €e NPUHATUA MM UK NO
NpPMYMHAM, BOSHUKLUMM 4,0 3TOFO MOMEHTA.

B oTHoweHwun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUWHbLIA CPOK, MCMNONHUTENb
OTBEYAET 33 €e HefOoCTaTKU, eC/IM He OOKaXKeT, YTO OHW BO3HWUKAM Mnocsie NpUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyWeEHWs MM NPaBUA UCNOAb30BaHMA pesynbTata paboTbl (ycayrwm),
OEeNCTBUIN TPETbUX UL, UM HENPEOAOUMOMN CUAbI.

(n. 4 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cay4asx, Koraa npeaycMoOTPEHHbI AOT0OBOPOM FapaHTUMHbIA CPOK COCTAaBAAET MEHee ABYX
neT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) M HeL0CTaTKU paboTbl (ycayrn) obHapyKeHbl NoTpebuTenem
Nno MCTEYEHUM rapaHTUIMHOro CPOKa, HO B Npesenax AByX NeT (NATM NeT Ha HeABUXKMMOE MMYLLECTBO),
noTpebuTtenb Bnpase NpeabABUTb TpeboBaHUA, NPefYCMOTPEHHbIE MYHKTOM 1 HacToALWEN CTaTbM, eCnun
[OOKaXKeT, YTO TaKMe HeAOCTaTKM BO3HWUKAM A0 MPUHATUA UM pesynbTata paboTtbl (ycayrn) uam no
NpPMYMHAM, BOSHUKLUMM 4,0 STOFO MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIIBNEHWUA CYL,ECTBEHHbIX HEeAO0CTaTKoB paboTbl (ycnyrn) notpebutens Brpase
npeabaABUTL MCNONHUTENt0 TpeboBaHMe O 6e3BO3ME3AHOM YCTPAaHEeHUM HeAOCTAaTKOB, €C/NU AOKaXKeT,
YTO HeZOoCTaTKM BO3HUKAN A0 NPUHATUA UM pe3yabTaTa paboTbl (yCayrn) Mam no npuymMHam, BOSHUKLWUM
0,0 3TOro MOMeHTa. T0 TpeboBaHWe MOXKeET ObiTb NPeAbABNEHO, ECIN TAaKME HEeA0CTATKM OOHapYKeEHbI
no WUCTeYeHUWU pByX NeT (NATM NeT B OTHOLWEHUM HEeABMMKMMOro MMYLLECTBA) CO AHSA MPUHATUA
pesynbTata paboTbl (ycnyru), HoO B Npefenax yCTaHOBNEHHOro Ha pesynbTaT paboTbl (yciyru) cpoka
CNYKObl N B TEYEHME LECATU NIeT CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayru) notpebutenem, ecam
CPOK cny»bbl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHMe He yA0BNETBOPEHO B TEYEHWE ABAALATU AHEN
CO OHA ero npeabaBieHUA noTpedbutenem mam obHapy>KeHHbIN HeA0CTaTOK ABAAETCA HEYCTPAHUMbIM,
noTpebuTenb No ceoemy Bbibopy BNpase TpeboBaTh:

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHUS LeHbl 33 BbINONHEHHYIO paboTy (OKasaHHyto ycayry);

BO3MELLEHMA MOHECEHHbIX UM PACXO40B MO YCTPAHEHWID HeAOCTaTKOB BbINOJIHEHHOM PabOoTbI
(oKasaHHOW ycnyrn) CBOMMM CUNAMU MU TPETBUMMW NULLAMU;

O0TKasa OT WUCMNOJIHEHWS [OroBOpa O BbIMNOJHEHUMM PabOTbl (OKa3aHWM yCAyrM) U BO3MELLEHUS
yObITKOB.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)



Ctatba 30. CpOKM yCcTpaHEeHNA HeA0CTaTKOB BbINOJ/IHEHHOM PaboTbl (OKa3aHHOM ycayru)

HepoctaTkm pabotbl (ycnyrv) AonxKHbl 6bITb YCTPAHEHbI MCMONHUTENIEM B Pa3yMHbIM CPOK,
Ha3HA4YeHHbI NoTpebuTenem.
(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, uUckntoueH. - PegepanbHblil 3aKoH 0T 17.12.1999 N 212-$3.

HasHauyeHHbIW noTpebutenem CpPoK YCTPaHEHMA HeAOCTAaTKOB TOBApa YKa3blBaeTcA B A0roBope
WAM B WHOM MNOAMUCbIBAEMOM CTOPOHAMM AOKYMeHTe /nb60 B 3aABNEHMM, HAMNPaBJAEHHOM
noTpebutenem UcnoaHUTENtO.
(8 peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3a HapyweHue npeayCMOTPEHHbIX HACTOALWEN CTAaTbe CPOKOB YCTPAHEHMA HepoCTaTKoB
BbINOJIHEHHOM PaboTbl (OKa3aHHOW YCAYyrM) UCNONHUTENb YNAAYMBAET NOTPEOUTENIO 3@ KaXKAablli OeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPAAOK UCUMCNAEHNA KOTOPOM ONpPesensatoTcs B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacTosALLero 3aKoHa.

B cnyyae HapylweHWs yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeAbsABUTb UCMONHUTENHO WUHblE
TpeboBaHMA, NpeaycMmoTpeHHble NyHKTaMu 1 n 4 ctaTtbm 29 HacToAwero 3akoHa.

Cratba 31. CpoKM yaoBAeTBOPEHUA OTAE/NbHbIX TpeboBaHUI noTpebuTens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHWWU LEHbI 33 BbIMNONHEHHYIO PaboTy (OKasaHHYI
ycnyry), o BO3MELLEHUM pPacxofoB MO YCTPAHEHWUIO HELOCTAaTKOB BbINOJHEHHOM PaboTbl (OKasaHHOWM
YCNyrn) CBOMMU CUIAaMKU UM TPETBMMM /IMLLAMM, A TaKKe O BO3BpaTe ynaayeHHol 3a paboTty (ycnyry)
LEeHEeXHOW CYMMbl M BO3MELLEHWNWN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKAa30M OT UCNONHEHWA A0r0BOPa,
npeaycMoTpeHHble NYHKTOM 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbn 29 HacToAwero 3aKoHa, nogsexat
Y4,0BNETBOPEHUIO B AECATUAHEBHbIN CPOK CO AHA NpeAbABEeHMA COOTBETCTBYIOLLETO TpeboBaHUA.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3Bo3me3gHOM WU3rOTOBNEHUN APYroi BewM M3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa WM O NOBTOPHOM BbINOJHEHUM PaboTbl (OKa3aHMK ycnyrm) nognexkat
YO0B/IETBOPEHUIO B CPOK, YCTAHOB/IEHHbIN ANA CPOYHOrO BbINOJAHEHUA PaboTbl (OKasaHuA ycnyru), a B
Cny4yae, ecnv 3TOT CPOK He YCTAHOB/IEH, B CPOK, NPeAyCMOTPEHHbIN AOrOBOPOM O BbIMOJHEHUW PaboTbl
(oKkasaHuK ycnyru), KOTopbIM BblN HEHaANEKALLLE UCTIONTHEH.

3. 3a HapyweHue NpeaycCMOTPEHHbIX HacCTOALWEeN CTaTbel CPOKOB YA0BNETBOPEHMA OTAENbHbIX
TpeboBaHMi NoOTpebuTena WCNOAHUTENb YNAauyMBaeT NOTPEOMTENt0 33 KaXKAbll AeHb MNPOCPOYUKM
HeyCcToMKy (NeHto), pasmep 1 NOPAAOK UCHUCAEHUA KOTOPOKN ONpeaenstoTCs B COOTBETCTBMU C MYHKTOM
5 cTaTtbu 28 HacToAwero 3aKoHa.

B cnyyae HapyLlleHUA CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToAwen ctatbu, NnoTpebutens Bnpase
npeabABUTL MCNOJHUTENIO UHbIE TPEOOBAHUA, NPeAYCMOTPEHHbIE MYHKTOM 1 cTaTbM 28 1 NyHKTamu 1 n
4 cTtaTbM 29 HacToAWero 3akoHa.

Cratba 32. MpaBo notpebutena Ha OTKAa3 OT MCMNOJNHEHMA A0rosBopa O BbINOAHEHUW paboT
(okazaHuu ycnyr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTenb BnpaBe OTKA3aTbCA OT WUCMOJIHEHWS AOrOBOPa O BbINOAHEHUM PaboT (OKasaHuu
ycayr) B ntoboe BpemsA Npu ycaoBUMM ONaTbl UCNOAHUTENO GAKTUYECKM MOHECEHHbIX MM Pacxonos,
CBA3AHHbIX C UICNONHEHMEM 06A3aTeNbCTB NO AAaHHOMY 4,0r0BOpY.

CtaTbs 33. CMeTa Ha BbiNoJIHEHME paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpensycCMOTPEHHOW A0rOBOPOM O BbIMOJHEHUU

paboTbl (OKa3aHWUM ycayrun), MoxKeT 6biTb COCTaBAeHa TBepaan Uau npubamsutenbHaa cmeTa.
CocTaB/ieHUMe TaKol cmeTbl No TpeboBaHUI0 NOTPpebuTena namM ucnonHMTens obasaTenbHo.



2. WUcnonHuTteno He Bnpase TpeboBaTb YyBE/NWYEHWS TBEPAON CMeTbl, a NoTpebuTtens - ee
YMEHbLIEeHUss, B TOM 4WUC/ie B CAyyae, KOr4a B MOMEHT 3aK/lOY4eHMs [0roBopa WMCKAKOYanachb
BO3MOXHOCTb NPeAYCMOTPETb MOJIHbIM 06bEM NogNeXKalnx BbINOAHEHUIO PaboT (OKa3aHUIO ycayr) unu
Heobxo4MMbIX 415 3TOr0 PAcXOL0B.

NUcnonHuTeno umeeT npaBo TpeboBaTb YBEAMYEHUA TBEPAON CMETbl NPU  CYLLECTBEHHOM
BO3PACcTaHUM CTOMMOCTM MaTepuanoB U obopynoBaHMA, NPESOCTaBAAEMbIX UCNOJHUTENEM, @ TaKkKe
OKa3blBaeMbIX €My TPETbUMM NIMLLAMWN YCAYT, KOTOPOE Hesb3a 6bl10 NPeaycMoTPeTb NP 3aKJoUYeHUM
porosopa. MNpu oTkase noTpebutens BbINOAHUTL 3TO TpeboBaHME MCNOAHUTENb BNpaBe PacTOPrHyTb
[orosop B cyaebHom nopsaxe.

(n. 2 B pea. PepepanbHoro sakoHa ot 17.12.1999 N 212-93)

3. EciM  BO3HMKNA HeobXo4MMOCTb  BbIMOMHEHMA  AOMNOJIHUTENbHbIX PaboT  (OKasaHwus
OONONHUTENbHbIX YCAYr) U MO 3TON NPUUYMHE CYLLECTBEHHOrO MPEBbIWEHUA NPUBAN3UTENBHOW CMETHI,
NcnoaHuTenb 0b6A3aH cBoeBpeMeHHO npeaynpeantb 06 asTom noTpebutens. Ecam notpebutenb He gan
cornacve Ha NpeBbiWEHNE NPUBANIUTENBHON CMETbI, OH BNpaBe 0TKa3aTbCA OT UCNOJHEHWUS A4,0roBopa.
B aTOM cnyyae ucnonHuTeNb MoKeT TpeboBaTb OT NOTPeOUTENA YNNATbl LEeHbl 32 BbINOJHEHHYIO paboTy
(okazaHHyto ycayry).

UcnonHuTenb,, CBOEBPEMEHHO He npeaynpeguslivMii  notpebutena o HeobxoAMMOCTU
npeBbIlWeHNA NPUBAM3UTENbHON CcmeTbl, 06A3aH WCNONHUTL AOrOBOP, COXPaHAA MNpPaBO Ha onnarty
paboTbl (ycnyrun) B npegenax npuban3nMTenbHOM CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

CtaTtbA 34. BbinonHeHue paboTbl M3 maTepmana UCNONAHUTENA

1. UcnonHuTenb 065a3aH BbINOAHUTL paboTy, onpeaeneHHy0 4OrOBOPOM O BbINOJHEHUW PaboThl,
M3 CBOEro maTepuana u CBOMMU CPeACTBAMU, ECNU MHOE He NPesyCMOTPEHO A0rOBOPOM.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb, nNpegocTaBMBLUMI  MaTepuan AAA BbiNOAHEeHUA paboTbl, oTBeYaeT 3a ero
HeHag/exallee KayecTBo NO npaBuiam o6 OTBETCTBEHHOCTM MPOAABLA 33 TOBApPbl HEHAagNexallero
KayecTsa.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UCNOJHUTENA ONNaYMBaAETCA NOTpebuTenem nNpu 3akAOUYEHUM YKa3aHHOIo A0roBopa
MONHOCTbIO WAM B pasmMepe, YKA3aHHOM B [JOroBOpe O BbINOJAHEHMM pPaboTbl C  yc/lOBMEM
OKOHYaTe/NIbHOrO pacyeTa Npu NoayyeHUM notTpebutenem BbINOAHEHHOW UCNONHUTENEM PaboTbl, ecnu
WHOW NOPAAOK PacyeToB 3a MaTepuaa UCMONHUTENA HE NPeayCMOTPEH COralleHMeM CTOPOH.

(8 peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, npeaycCMOTPEHHbIX AOFOBOPOM O BbINOAHEHUW PaboTbl, maTepuan MoxKeT bObITb
npeaoctasneH UcnonHuTenem notpebutento B  KpeauT. [locneaylowee WM3MeEHeHWE  LieHbl
npeAoCTaBNEHHONO B KpeaAUT maTepmana UCNONHUTENA He BJieYeT 3a COO0M nepepacyeTa.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTtepuan MCnoNHUTeNA U Heobxogumblie ANA BbINOAHEHMA PaboTbl TEXHUYECKUE CpencTBa,

WHCTPYMEHTbI M NpoYee A0CTaBAATCA K MECTy BbINOJIHEHUA PAabOT UCNoOAHUTENEM.

KoHcynbTaHTIAKOC: NnpumeyaHme.

O npMMeHEeHUM NONOMKEHWUI cTaTbu 35 K OTHOLWEHUAM NO A0roBOPY, CBA3AHHOMY C OKa3aHMEM
YCAYT MO XMMUYECKOMN YUCTKE U3aennii, cMm. nncbmo PocrnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTtbA 35. BoinonHeHue paboTbl U3 maTepuana (c Belibio) notpebutens

1. Ecaun paboTa BbINOAHAETCA NOMHOCTBIO MAWM YaCTMYHO M3 MaTepuana (c Belbto) notpebutens,
MCNONHMTENb OTBEYaeT 3a COXPaHHOCTb 3TOr0 MaTepmnana (Belm) n NpaBuabHOE ero NCNo/b3oBaHMe.

NcnonHuTens 06a3aH:

npeaynpegutb noTpebutens o HeNpUrogHocTM WaM HepobpoKauYecTBEHHOCTM nNepeaaHHoro



noTpebuTtenem matepuana (seum);

npeacTaBuTb 0T4eT 06 M3pacxog0BaHUM MaTepuana U BO3BPaTUTb €ro OCTATOK.

B cnyyae MonHOW WMAKM YacTMYHOWM yTpaTbl (NoBpeKpeHus) maTepuana (Bewu), NpUMHATOro OT
noTpebutena, ncnonHMTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero O4HOPOAHbIM MaTepuasom
(Bew,bio) aHaNOrMYHOro KayecTBa M NO KenaHWto NoTpebuTensa M3roToBUTL U3AENINE U3 O4HOPOAHOro
maTepuana (Bewm) B pasymHblit CPOK, a MpW OTCYTCTBMM OLHOPOLHOrO MaTepuana (Bewwm) aHaformyHoro
KauyecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYI LLEHY yTpayeHHOro (noBperKAeHHOoro) matepuana
(Bewym), a TakKe pacxodbl, NOHECEHHbIE NOTpebuTenem.

2. UeHa yTpayeHHoro (moBpexKgeHHOro) matepuana (Bewm) onpepenserca, UCXoaa M3 LEHbI
maTepuana (Beln), cyLLecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHWe NoTpebuTensa A0MKHO Hblio
6bITb YA,0BNETBOPEHO UCNONHUTENEM B AeHb A0OPOBOIBHOMO YAOBNETBOPEHUA TAaKOro TpeboBaHMA UK
B A€Hb BblHECEeHMA cyaebHoro pewenuns, ecnam TpebosaHme notTpebutens Ao06POBOLHO YA40BAETBOPEHO
He b6bln0.

LUeHa maTepuana (Bewm), nepemsaBaemoro MUCNOAHUTENO, oONpenenseTcdA B JAOrTOBOPE O
BbINOJIHEHNUM pPaboTbl MAM B WMHOM [OOKYMeHTe (KBUTaHUMW, 3aKase), MNOATBEP}KOAIOWEM ero
3aKNt0YEeHME.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WUcnonHuteno ocBoboxKpaetrcA OT OTBETCTBEHHOCTM 3a MOJIHYKD WAM YACTUYHYIO YyTpaTy
(noBpexkaeHune) matepmana (Bewm), NPUHATOrO UM OT NOTpebuTens, ecnn noTpebutens npeaynpexRaeH
ncnoaHuTenem ob ocobbix CBOMCTBaX maTepuana (Belm), KoTopble MOryT NoB/eYb 3a cobol ero NoJHyo
WAW YacTMYHYLO yTpaTy (noBpexaeHue) nMbo ecnm ykasaHHble CBOMCTBA MaTepuana (Belum) He morau
6bITb 0OHapYKEHbI NPY HaA/eXKallLel NPUeMKe UCMONHUTEIEM 3TOTO MaTepuana (Bewm).

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6s3aHHOCTb MUcNoAHUTENA WHbOPMMPOBATL NoOTpebutens ob obcTosTenbcTBaXx,
KOTOpble MOTyT MOB/AMATb HA KAYecTBO BbIMO/HAEMONM PaboTbl (OKasbiBAEMOW YCNyrn) UAM NOB/EYL 33
cob60i HEBO3MOXKHOCTb €€ 3aBepLUEHNSA B CPOK
(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuteno o06A3aH cBoeBpemMeHHO WMHPOpMMpOBATb NoTpebutena o Tom, 4yto cobatopeHue
yKasaHuit noTpebutena n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTENA, MOFYT CHU3UTb KaYecTBO
BbINOJ/IHAEMO paboTbl (OKa3biBaEMOM YCAYyrM) UM NOBJeYb 3a cOB60M HEBO3MOKHOCTb €€ 3aBEPLUEHNA B
CPOK.

(8 peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Echn notpebutenb, HecmoTpA HA CBoeBpeMeHHOe W 0060CHOBaHHOe WHPOPMUPOBaHUE
WUCNONIHUTENEM, B PA3YMHbIA CPOK HE 3aMEHUT HENPUTFOAHbIA AN HepobpoKavyecTBEHHbIN MaTepuan, He
WM3MEHUT YKasaHMi o crnocobe BbiNOAHEHUA paboTbl (OKasaHuA ycayrn) An6o He YCTPaHUT MHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINOJHAeMon paboTbl (OKasbiBaeMoW ycnyru),
WCMNONIHUTENb BNpPaBe 0TKa3aTbCA OT UCMOJIHEHMA AO0TOBOPA O BbINOJAHEHUN PaboTbl (OKa3aHUM ycayrn) u
noTpeboBaTb NONHOrO BO3MeLLEHWNA YObITKOB.

(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. Nopsagok u popmbl onnaTbl BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru)
(8 peqn. PepgepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutens 06A3aH ONNATUTL OKa3aHHble eMy YCAYyrM B MOPAAKE M B CPOKWU, KOTopble
YCTQHOB/IEHbI LOTOBOPOM C UCNOJHUTENIEM.

(4actb nepsan B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-3)

MoTpebuTtens 064a3aH ONAATUTL BbINOJHEHHYIO UCNOAHUTENEM B NOJHOM 06beme paboTy nocne
ee npuHATMA noTtpebutenem. C cornacma notpebutena pabota moxkeT ObITb oOnsavyeHa MM npu
3aKN0YEHMN A0rOBOPA B MOTHOM pPasMepe UM NyTeEM Bbl4aun aBaHca.

(8 peqn. PepaepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycayr (BbIMOAHEHHbIX PaboT) NpPoM3BOAMTCA MOCPEACTBOM HaJIMYHbLIX MU

6e3HaNNYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOZaTeIbcTBOM Poccuiickoit Pepepaumu.



(4acTb TpeTba BBegeHa PenepanbHbim 3akoHom OoT 27.07.2006 N 140-93)

Mpwn ncnonb3oBaHMKM HanUMYHOM GopPMbl pacyeToB onsiaTta ToBapoB (paboT, ycayr) noTpebutenem
npou3BOAUTCA B COOTBETCTBMM C YKasaHWem npoaaBua (MCNONHUTENs) nyTem BHECEHWSA HaAUYHbIX
OEHEXHbIX CpeacTB npogasuy (UcnonHuTento), NMbo B KPeaWTHYIO OpraHu3auunto, 6o nnatexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATeNIbHOCTb N0 NpuemMy naatexen ¢pusanyecknx auu, nMbo HaHKOBCKOMY
nnaTeXXHomy  areHty (cybareHTy), ocyllecTBasAlowWwemMy AeATeNbHOCTb B COOTBETCTBUM  C
3aKoHOgaTenbcTtBOM O 6HaHKax M OAHKOBCKOW AeATeNbHOCTM, €CAM  WMHOe He YCTaHOBJIEHO
denepanbHbIMU 3aKOHAMM UAN UHBIMU HOPMATMBHbBIMM MPaBOBbIMM aKTaMu Poccuiickoit Degepaumu.
Mpw aTom ob6s3aTenbCTBa NOTPebUTENs Nepes NPOAaBLOM (MCNONHMUTENEM) NO onnaTe ToBapos (pabor,
YCNYF) CYUTAIOTCA WCMOSHEHHbIMM B Pa3sMepe BHECEHHbIX AEHEMKHbIX CpeaCcTB C MOMEHTa BHeCceHus
HA/IMYHbIX [EHEXHbIX CPeAcTB COOTBETCTBEHHO npogaBuy (McnonHuTeno), nMbo B KpeauTHyIo
opraHmsaumio, NMbo nNNaTeXHOMY areHTy, OCYLLEeCTBAAKOLWEMY AeATe/NbHOCTb MO MNpUemy nnaaTexken
¢u3mMyecknx auu, nmMbo BAHKOBCKOMY MaaTeXXHOMYy areHTy (cybareHTy), OCyL,ecTBAALEMY
[,eATeIbHOCTb B COOTBETCTBUM C 3aKOHOAaTeIbCTBOM O BaHKax n 6aHKOBCKOM AeATeIbHOCTH.

(8 peqn. PepepanbHbix 3akoHoB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-P3)

Crtatba 38. YTpaTtuna cuny. - PegepanbHolii 3aKoH oT 25.10.2007 N 234-P3.
CratbAa 39. PerynMpoBaHue OKa3aHMA OTAENbHbIX BUAOB YCAYr

MocnencTsmA HapyLlWeHMA YCIOBUI 40roBOPOB 06 OKasaHWM OTAe/bHbIX BUAOB YCAYr, eCin Takue
OOroBopbl NO CBOEMY XapakTepy He nognafatoT Noj AeicTBMe HacToAwen rnasbl, onpeaensaoTca
3aKOHOM.

CtaTbs 39.1. MNpaBuna oKasaHWs OTAE/bHbIX BUAOB YCAYr, BbIMONHEHMA OTAENbHbIX BUAOB paboT
notpebutenam

(BBegeHa denepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna oOKasaHWMA OTAENbHbIX BWMAOB YCAYr, BbINOJAHEHUA OTAeNbHbIX BMAOB paboT
notpebutenam yctaHasamnsatoTca MpasmTenscTBom Poccuitickont degepaumm.

nhasa IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CratbAa 40. PesepanbHblil rocyfapCcTBEHHbIN HaA30p B 06/1aCTH 3almnTbl NPaB noTpebuTenen
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. depepanbHbll rocygapCTBEHHbIM Hap3op B 06nacTM  3awuMTbl NpaB  noTpebutenen
OCYyLLECTBASETCA YNOJHOMOYEHHbIM defepanbHbiM OPraHoOM WCMOJHUTENbLHOW BAacTu (Janee - opraH
rocyfapcTBEHHOrO Hag3opa) B NopsaKe, ycTaHOBAeHHOM lpasuTtenbctBom Poccuiickoit deaepaumu.

2. depepanbHbI rocysapcTBEHHbIM Hag30p B 061acTU 3aWKUTbl NpaB noTpebuTtenein BKAOYAET B
cebs:

1) opraHusaumio M nNpoBeAeHMe MNPOBEPOK COBNOAEHUA W3rOTOBUTENAMMU (MCNONHUTENSMMU,
npogasLamMn, YNoJHOMOYEHHbIMM OPraHU3aUMAMU  UAM  YNONHOMOYEHHBIMU  UHAUBUAYANbHBIMM
npeanpuHMmaTens mu, MmnoptTepamu) TpeboBaHWUM, YCTAaHOBNEHHbIX MEXAYHAPOAHbIMU [0roBOPamM
Poccuiickoit degepauuu, HacToAWMM 3aKOHOM, Apyrumu deaepanbHbiMU 3aKOHAaMU U UHbIMM
HOPMaTUBHbLIMU MPaBOBbIMM aKTamu Poccuiickolt degepauunm, perynampyowmmm oTHoweHns B obnactu
3aWmTbl NpaB notpebutenei (ganee - obasatenbHble TpeboBaHMA), NPeANUCAHUA LOMKHOCTHBIX NULL
opraHa rocygapcTBeHHOro Hag3opa;

2) opraHu3auuio M NpoBegeHne NPOBEPOK COOTBETCTBMA TOBApOB (paboT, ycayr) obasaTenbHbIM
TpeboBaHMAM, obecneuymBatowMm 6€30MacHOCTb TOBApPOB (paboT, ycayr) ANA KU3HU U 340pOBbA
notpebuTtenen, OKpyXKalowen cpegbl, nNpeaynperaeHne A[eNcTBUMA, BBOAAWMX noTpebutenein B



3abnyxaeHWe, U NpeaoTBpaLLeHMe NPUYMHEHNA Bpeaa MMYLLECTBY NoTpebuTenen, yCTaHOBAEHHbIM B
COOTBETCTBMM C MEXAYHapoaHbIMK aorosopamun Poccuinckon ®epepaumm, desepanbHbIMM 3aKOHAMU U
WHbIMW HOPMAaTMBHbIMW NPABOBbIMM aKTamu Poccuiickonn depepaunu;

3) npumeHeHMe B NopsfKe, YCTAaHOBNEHHOM 3aKOHOZaTeNbCTBOM Poccuiickolt deaepaumm, mep
npecevyeHMa HapylweHUin obA3aTenbHblx TpeboBaHMW, Bblgavyy NpPeAnuCcaHMii 0 MNpeKpalleHun
HapylWeHUn npaB noTpedbuTenei, O NpPeKpaWeHUN HapylweHun obasatenbHbix TpeboBaHUN, 06
YCTPAHEHMWN BbIABAEHHbIX HapyweHUn 06a3aTenbHbix TpeboBaHM, NpuBieYeHUEe K OTBETCTBEHHOCTM
/UL, COBEPLUNBLUMX TaKME HapyLIeHUs;

4) cuctemaTnyeckoe HabnwaeHMe 3a MUCMoNHeHMeM o06A3aTenbHbiXx TpeboBaHUM, aHaAU3 U
NPOrHO3MPOBAHUE COCTOAHMA WUCNOAHEHUA o0b6A3aTenbHbiXx TpeboBaHW NpPU  OCYLLECTBAEHUMU
W3roToBUTENAMMU  (MCNONHUTENS MM, NPOAaBLAMM,  YNOJHOMOYEHHbIMM  OPraHU3aUUaMU UK
YNOJIHOMOYEHHbIMU UHANBUAYAIbHbIMU NPeanpUHUMATENS MU, UMNOPTEPaMM) CBOEW AEeATEIbHOCTY;

5) ctatuctnyeckoe HabnogeHue B ob6nacTu obecneyeHusa 3aluUTbl NpaB noTpebutenen, yyert u
aHaNU3 CcnyyaeB NPUUYMHEHWUA BPefa KU3HM W 340POBbl MNOTpebuTenei, OKpy)Kalowen cpene u
MMYLLLECTBY NOTpebutenei, cBA3aHHOTo ¢ NPUobpeTeHMem 1 UCNoab30BaHMEM TOBAapoOB (paboT, ycayr) ¢
HepoCTaTKaMK, onacHbix ToBapoB (pabot, ycnyr) nAuMbo ¢ npegocTaBneHMem noTpebutensm
HecBOeBPEMEHHOM, HEMOIHOW, HEAOCTOBEPHOM U BBOAsLWEN B 3abnyKaeHne MHopmaummn o ToBapax
(paboTtax, ycnyrax);

(8 pen. depepanbvHoro 3akoHa ot 25.06.2012 N 93-03)

6) exkerogHoe npoBeAeHNe aHaAM3a M oUeHKN 3 deKTUBHOCTM desepanbHOro rocyaapcTBeHHOro
Hag3opa B 06nacTu 3aWmMThl NpaB NoTpebutenen;

7) exerogHyto MOArOTOBKY Ha OCHOBaHWM pPe3yNbTaToOB AeATe/NbHOCTU, NPeayCMOTPEHHOM
nognyHkTamm 1 - 6 HacToOALLEro NyHKTa, rocyAapCTBEHHbIX AOKNAA0B O 3aluMTe npaB notpebutenen B
Poccuiickoit ®epepaumm B nopagKe, yctaHosieHHOM MpasuTensctBom Poccuinckon depepaumm.

3. K oTHOWEHMAM, CBA3AHHbIM C OCyLLECTBAEHNEM defepasbHOMO rocyapcTBEHHOMO Hag30pa B
obnactn 3awmTbl NpaB noTpebutenei, opraHusaumeinn M nposeLeHUEM MNPOBEPOK M3roToBUTENEN
(ucnonHuTenel, NpoaaBLLOB, YNOJHOMOYEHHbIX OPraHU3aLMii UM YNONHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHMmaTtenei, UMNopTepoB), NPUMEHSAIOTCA NosoXKeHua PeaepanbHOro 3akoHa oT 26 gekabps
2008 roga N 294-®3 "O 3awunTe NpaB LOPUAUYECKUX NNL, U UHAUBUAYANbHBIX NpeanpUHUMaTeENen Npu
OCYLLLECTBNEHUM rOCYAapPCTBEHHOTO KOHTPOASA (HaA30pa) U MyHULMMNAAbHOrO KOHTpona".

4. J[loMKHOCTHble /iMU@ OpraHa rocygapCcTBEHHOrO HaA3opa B NoOpsAgKe, YCTaHOBAEHHOM
3aKoHogaTenbcTBoM Poccuiickon ®egepaumm, MetoT Npaso:

1) 3anpawmBaTtb U NoAy4YaTb Ha OCHOBAHWN MOTUBMPOBAHHbLIX MMCbMEHHbIX 3aNPOCOB OT OPraHoB
rocyapCTBEHHOMW BAACTM, OPraHOB MECTHOFO CaMoynpaB/ieHuA, obLWecTBEHHbIX OpPraHU3auuni,
n3rotoBuTenen (McnonHuTenei, NpogasLOB, YNOJHOMOYEHHbIX OPraHUsauMin UAW YNOJHOMOYEHHbIX
WHAMBMAYANbHLIX MpeanpuHUMaTENneit, MmnopTepoB) MHOOPMALMIO M LOKYMEHTbl MO BOMPOCaMm
3alKMTbI NpaB noTpebuTenen;

2) becnpenATCTBEHHO NO MNPeabABNEHUU CAYKebHOro yAoCTOBEPEeHUSs M KOMUKM NpPUKasa
(pacnopsxkeHus) pykoBoguTensa (3amecTutens PyKoBoOAWUTENs) OopraHa rocygapcTBEHHOrO Hagsopa o
HAa3HAYeHMWN NPOBEPKM MocelaTb TEPPUTOPULD, 34aHUA, NOMELLEHUA U COOPYXKEHUA, UCNONb3yeMble
n3rotoBuTeNem (MCNONHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHn3aumeln Uan ynoJHOMOYEHHbIM
WHAMBMAYANbHBLIM NPeanpUHMMATENEM, UMMNOPTEPOM) MPU OCYLLECTBAEHUU CBOEN AeATeNbHOCTU, B
Lensax npoBeeHna MeponpuAaTUIA NO KOHTPOIO;

3) npoBoguTb OT60p nNpob M 06pa3LoB TOBAPOB, MNpeAHA3HAYEeHHbIX ANA peanusaunmn u
peannsyemMblx NOTpebuTenam, Ana NPoBeaeHMA UX UCCAen0BaHUIA, UCMbITAaHWIA;

4) BblgaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOLABLAM, YNOJHOMOYEHHbIM OPraHU3aLMam UK
YNO/IHOMOYEHHbIM  UHAMBMAYA/bHbIM  NPeAnpUHMMATENaM, MMNopTepam) npeanucaHna o
NpeKpaleHMn HapylweHnin npas noTpebuteneil, 0 NpPeKpaWEeHUN HapylweHnii 06a3aTenbHbIX
TpeboBaHMN, 06 yCTpaHEHUU BbISBAEHHbIX HapylweHUMin obasaTenbHbix TpeboBaHW, O NpoBeAeHUn
meponpuatMii  no obecneyeHUo NpefoOTBPALLEHWA BPeAad KU3HWU, 340pPOBbI0 WU MMYLLECTBY
notpebutenen, okpyrKatowen cpeae;

5) cocTaBnATb NPOTOKOAbI 06 aAMUHUCTPATUBHBIX MPaBOHAPYLWEHUAX B 061acTK 3aWmuTbl Npas
notpebuteneil, paccmatpmsBaTb Aesia 06 YKa3aHHbIX AAMMUHUCTPATUBHbLIX MNPABOHAPYLWEHMAX U
NPUHMMATb Mepbl NO NPeAOTBPALLEHMIO TAKUX HaPYLUEHUN;



6) HanpaBAATb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapyWeHUaMM
06a3aTenbHbIX TpeboBaHWUN, ANA peeHna BONPOCOB O BO3OYXKAEHWN YrONOBHbIX AeN MO MPU3HAKAM
npecTynaeHuni;

7) obpawaTtbCa B cyhd C 3anABNEHMAMW B 3aWMTy NpaB noTpebutenei, 3aKOHHbIX WHTEPecoB
HeonpeaesNeHHOro Kpyra notpebuteneit, a TaKKe C 3aABAEHUAMM O JIMKBMOAUMWU W3roTOBUTENA
(ucnonHuTena, npopgasua, YNONHOMOYEHHOW OpraHuM3auuu, umnopTepa) AMbo O nNpekpaeHum
OEeATeNbHOCTM  WHAMBUAYaNbHOrO  npegnpuHMmatens  (YNONHOMOYEHHOrO  MHAMBMAYANbHOMO
npeanpuHMmaTtensn) 3a HeoOAHOKpaTHoe (ABa M 6onee pasa B TeYEHWE OLHOr0 KaneHAapHoro roaa) uau
ropyboe (nosneKkwee cmepTb WAM MaccoBble 3abosieBaHMA, OTPABAEHUS NHOLEN) HapyweHwe npas
notpebutenei.

5. OpraH rocyfapCTBEHHOrO Hag30pa MOXET ObITb NpPUBAEYEH CYAOM K yyacTuio B aene nmbo
BMpaBe BCTyNaTb B 4€10 NO CBOEN WMHUUMATMBE WAW NO MHULMATMBE NUL, YYaCTBYHOLWMX B Aene, ANs
[auM 3aKNOYeHMA NOo Aeny B Uensax 3aWuTbl nNpas notpebutenein B nopagke, YCTaHOBAEHHOM
3aKoHogaTenbcTBoM Poccuitckon ®epepaymn.

5.1. MpepnucaHue, BblAAHHOE NPW OCYLLECTBAEHUM TOCYAAPCTBEHHOrO Haz3opa B o0b6sacTtu
3alKMTbl NpaB NoTpebuTenenn, MoxKeT bbiTb 06XKaNoBaHO B apOUTPaAXKHbIN cya B TEYEHUE TPEX MECcsLEeB
CO [AHA ero Bblgauyn. B cnyyae npuHATMA 3asaBieHUA 06 06)KanoBaHWUM 3TOrO npegnucaHunsa K
NpoM3BOACTBY apbuTpaKHOro cyAa MCMNOJMIHEHME 3TOr0 NpeAnucaHuA NPUOCTAHABIMBAETCA A0 AHA
BCTYN/IEHWNA pelleHnsa apObUTPAXKHOIO CyAa B 3aKOHHYO CUAY.

(n. 5.1 BBegeH ®enepanbHbim 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyfapCTBEHHOrO HaA30pa BMNpaBe AaBaTb PA3bACHEHWA MO BOMPOCAM MPUMEHEHMA
3aKOHOB M MHbIX HOPMaTUBHbIX NPABOBbIX aKTOB Poccuitckon PepepaLmn, peryampyrowmx OTHOWEHMA B
obnactu 3aWmThl NpaB NoTpebutenen.

7. TocymapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30nacHOCTY,
YCTQHOB/NIEHHbIM  TEXHWUYECKMMM  pPErnaMeHTaMM, OCYLLEeCTBAAETCA TaKXe  YNOJHOMOYEHHbIMMU
denepanbHbIMU OpraHaMmm UCNONHUTENIbHOM BNAACTM B COOTBETCTBMM C 3aKOHOZATENbCTBOM Poccuiickoi
depepaumn 0 TEXHUYECKOM PEryMpoBaHuM.

8. OpraH rocyfapCTBEHHOIO HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMU peaepanbHbiMM OpraHamm
WUCNONHUTENbHOM BAACTW, YKAa3aHHbIMW B MYHKTe 7 HAaCTOALWEN CTaTbM, ocyliecTBaseT GopmMmnpoBaHue u
BeAEHME OTKPbITOro M 06LEenOCTYNHOTO rOCYAAPCTBEHHOIO MHGOPMALMOHHOIO pecypca B obnactu
3aWwmMTbl npaB noTpebutenei, KayectBa M 6HesonacHocTM ToBapoB (paboT, ycayr) B nopagke,
ycTaHoBaeHHOM lMpasutenbcteom Poccuiickoint Pepepauymn.

(n. 8 BBegeH PepepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

CratbAa 41. 0623aHHOCTb U3roTOBUTENA (MCNONHMTENA, NPOAABLA, YNONHOMOYEHHOW opraHM3aumm
WUAN  YNONIHOMOYEHHOTO WHAUBMAYANAbHOTO MNpeAnpuHMMATENs, MMNopTepa) NO NpPeaoCTaBAEeHUIo
MHbOPMaLMKN OpraHy rocyapcTBeHHOro Hag3opa

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

MN3rotoBuTeNb (MCNONHUTENDb, NPOAABEL, YNONHOMOYEHHANA OPraHU3auUns UAN YNOJHOMOYEHHbIN
WHAMBMAYANbHLIA NpegnpuHUMaTesb, MMNopTep) No TpeboBaHMI0 OpraHa rocysapCcTBEHHOrO HaA30pa,
ero AO0/KHOCTHbIX nuL 06s3aH NpPefoCTaBUTb B YCTAHOBAEHHbIM UMW CPOK [AOCTOBEPHblE CBEAEeHUs,
OOKYMeHTauuno, Ob6bACHEHUA B MNUCbMEHHOW W (MAM) YyCcTHOW ¢opme U UHYI WHPOPMaLMUIO,
HeobxogMmMylo A7 OCYLWEeCTB/IEHUA OPraHOM rOCyAapCTBEHHOrO HaA3opa W ero AO0/KHOCTHbIMU
INLLAMM NOJTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAAaTeNbCTBOM Poccuitckoit depepaumu.

Crtatba 42. YTpaTuna cuny. - PegepanbHolii 3aKoH 0T 21.12.2004 N 171-P3.

Ctatbs 42.1. [MoONHOMOYMS BbICWKUX WCNONHUTENbHbIX OPraHOB TrOCYAAPCTBEHHOM BNACTM
cybbekToB Poccuinckoint Pepepaymmn B obnactu 3awmThl npas notpebutenei

(BBegeHa deaepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)



BbICIWIMIA  WUCNONHUTENbHbBIA OpraH rocyAapCTBEHHOW BAACTM COOTBETCTBYIOWLErO CybbekTa
Poccuitckoit depepaumnn ocylecTBaseT MeponpuaTMa No peanunsauumn, obecneyeHuno M 3awute npas
notpebutenei n B Nnpegenax CBOUX NOAHOMOYMIA NPUHUMAET onpeaeneHHble Mmepbl.

Cratba 43. OTBETCTBEHHOCTb 33 HapylweHue npasB nNoTpebutenelt, yCTaHOBAEHHbIX 3aKOHaMU U
WMHbIMU HOPMAaTUBHbIMM NPaBOBbIMKM aKTamm Poccuiickolt Geaepaumm

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3a HapylweHWe npaB noTpebutenei, YCTAaHOBAEHHbIX 3aKOHAMU W WUHbIMW HOPMATUBHbLIMMU
npaBoBbiMW  aKTamu  Poccuitckot  degepaumn, npogasel,  (MCNOAHMTENb,  U3rOTOBMTEND,
YNOAHOMOYEHHAA oOpraHu3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHLIN  NpeanpUHUMaTENb,
MMnopTep) HeceT aAMMUHUCTPATUBHYIO, YrONIOBHYIO WM TPaXKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickolt deaepaumu.

CratbAa 44. OcylecTBaeHWe 3aLlmnTbl NPaB NOTpebuTenen opraHamm MeCcTHOro CamoynpaBaeHUA
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB notpebutenein Ha TePPUTOPUU MYHWULMNANBbHOrO 06pPa30BaHUA OpPraHbl
MECTHOro camoynpaB/ieHUA BNpaBe:

paccmaTtpuBaTb Kanobbl noTpebuTenei, KOHCYNbTMPOBATb MX MO BOMPOCaM 3aWMUTbl Npas
notpebutenei;

obpalatbca B cygbl B 3aWWMTY NpaB noTpebutenei (HeonpeaeneHHoro Kpyra notpebutenen).

Mpu BbIABNEHMM NO XKanobe noTpebutens ToBapos (paboT, ycnyr) HeHaaeXalero KayecTea, a
TaKXe OMacHbIX AN XM3HW, 340pO0BbA, WMMYLLECTBA NOTpPebuUTenen u OKpyKatoweln cpesbl
He3ameaMTeNbHO M3Bewatb 06 3Tom  depepanbHble OpraHbl  MCNOJAHUTENBHOW  BAACTH,
OCYLLLECTBASAOLME KOHTPO/Ib 32 KaYecTBOM M 6e30nacHoCTbo ToBapoB (paboT, ycayr).

Mpuem Xanob noTpedbuTene MoXKeT OCyL,eCcTBAATLCA Yepe3 MHOrOPyHKUMOHAbHbIE LEHTPbI
npeAoCcTaBNeHNA roCYAAPCTBEHHbBIX U MYHULIMNAAbHbIX YCAYT.

(4acTb TpeTba BBegeHa PeaepanbHbim 3akoHom oT 28.07.2012 N 133-93)

CtaTbAa 45. NpaBa 06WecTBeHHbIX 06beanHeHN noTpebuTenei (Mx accoumnanmin, Co30B8)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. TpakpaHe BnpaBe 06beANHATLCA HA A0OPOBOLHON OCHOBE B 06OLLECTBEHHbIE 06bEAMHEHUA
notpebuTeneit (Mx accoumaLmMm, COl3bl), KOTOPbIE OCYLLECTBSAIOT CBOO AeATe/NIbHOCTb B COOTBETCTBUM C
yCTaBaMM YKasaHHbiIx 0bbeAnHEeHUl (Mx accoumauumii, COH30B) M 3aKOHOZATENbCTBOM PoccuiicKoi
depepaunm.

2. ObuecTBeHHble 0b6begMHeHMA noTpebuTenei (Mx accoumauum, Cor3bl) ANA OCYLLECTBAEHUS
CBOMX YCTaBHbIX Liesen BNpaBge:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMM K ToBapam (paboTam, ycayram), a Takxke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATWMBHbLIX NPABOBbLIX aKTOB Poccuitckon Pepepaumn, perynmpyrowmx
OTHOLWWeEHUA B 061acTM 3aWMTbl NpaB NoTpebutenen;

NPOBOANTb HE3ABUCUMYIO 3KCNEepTM3y KayecTBa, 6esonacHocTy ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBUA MOTPEOUTENbCKUX CBOMCTB ToBapoB (paboT, ycayr) 3asABNeHHOM nNpoAaBuLamu
(n3rotoBuUTENAMM, UCNOAHUTENAMM) MHPOPMALMU O HUX;

oCyLLecTBNATb 0OL,EeCTBEHHbIM KOHTPO/Ib 33 CObAtOAeHMEM NpaB NoTpebuTenen M HanpasaAaTb B
OpraH rocygapcTBEHHOrO HaA30pa W OpraHbl MEeCTHOro camoynpaBieHuAa uHbopmauuto o daKrax
HapyLweHWi nNpaB noTpebutenein Ans NPoBeAEHMA NPOBEPKM 3TUX PAKTOB M MPUHATUA B C/Ay4vae MUX
NOATBEPXKAEHUA MeP MO MNPEeCeYeHUd HapylweHuin npaB notpebuteneit B8 npegenax MNOAHOMOYMMI
YKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHMM IKCNEPTU3 NO GaKTamM HapyLeHMn NpaB noTpebuTenen
B CBA3W C oObpaweHnaMn notpebutenen. T[pu ocylwecTBAeHUM OOLWLECTBEHHONO KOHTPOASA



obuiecTBeHHble 0bbeguHeHMa noTpebuteneit (Mx accoumaumu, cotosbl) He Bnpase TpeboBaTb OT
n3rotoBuTenen (McnonHuTenei, NpogasLOB, YNOJHOMOYEHHbIX OPraHUsauMin UAW YNOJHOMOYEHHbIX
WHAMBMAYANbHLIX MpeanpuHUMaTENeid, MMNOPTEPOB) nNpeAacTaB/ieHME [OKYMEHTOB (BbliMO/NHEHMe
OencTenin), obasaHHOCTb NpeacTaB/ieHMA (BbINONHEHMA) KOTopbiXx Mo TpeboBaHWO noTpebutens He
YCTQHOB/IEHA 3aKOHOM;

(8 peq. PepepanbvHoro 3akoHa ot 18.07.2011 N 242-d3)

pPacnpocTpaHATb MHPOPMALMIO O NpPaBax NoTpebuTenen n o HeobxoANUMbIX AENCTBUAX NO 3aliuTe
3TUX MpaB, O pPe3y/ibTaTax CPaBHUTENIbHbIX UCCAEL0BaHMI KayecTBa TOBapoB (paboT, ycayr), a Takxe
UHyt0 uHopmaumto, KoTopaa byaeT cnocobcTBoBaTb peanmsaumMM MNPaB U 3aKOHHbIX WHTepecos
notpebutenei. Nybankyemble obuecTBEHHbIMU 06beaUHEHUAMU NoTpebuTtenein (Mx accoumaumsamu,
COl03aMM) pe3ynbTaTbl CPABHUTENbHbLIX UCCELOBAaHUI KayecTBa ToBapoB (paboT, ycayr) He saBnstoTca
peKknamoi;

BHOCUTb B ¢eaepasibHble OpraHbl MCNOJAHUTENBHOW BAACTWU, OpPraHU3aUUM NPeasOXKeHUA O
NPUHATMM MEpP NO NOBbIWEHWUIO KayecTBa TOBapoB (paboT, ycayr), o NPUOCTaHOB/IEHMIO NPOM3BOACTBA
W peannsaumm ToBapoB (BbiNoSHEHUA paboT, OKa3aHWs yCayr), No OT3biBY C BHYTPEHHErO PbiHKA TOBApPOB
(pabor, ycnyr), He COOTBETCTBYIOWMX NPEAbABASEMbIM K HAM M YCTaHOB/JIEHHbIM 3aKOHOZATENbCTBOM
Poccuiickoit PepepaLummn o TEXHUHECKOM PerynmMpoBaHnmn obasaTeibHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl 1 deaepasbHble OpraHbl UCNONHUTENbHOM BAACTU MaTepuabl O
NPMBAEYEHUN K OTBETCTBEHHOCTM /UL, OCYLLECTBAAKOLWMX MNPOU3BOACTBO U peanus3almio TOBapoOB
(BbinONHEHME paboT, OKasaHWe yCayr), He COOTBETCTBYIOWMX NPeabABASeMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXKe Hapywalowmx npaBa notpebuTenei, yCTaHOBAEHHble 3aKOHAMW W WHbIMM
HOPMaTUBHbLIMU NPaBOBbIMKU aKTamun Poccuiickoit deaepaumu;

obpawatbca B OpraHbl MPOKypaTypbl C npocbbamu NPUHECTM npoTecTbl O MNPU3HAHWUK
HeAeNCTBUTE/IbHBIMW  aKTOB deaepasnbHblX OPraHOB WCNONHWUTENbHOM BAaCTW, aKTOB OpPraHos
WUCNONHUTENbHOM Bnactm cybbektoB Poccuitckon Pepepaumm M aKTOB  OpraHOB  MECTHOro
Camoynpas/ieHus, NPOTUBOPEYALLMX 3aKOHAM M MHbIM PerynpyowmMm oTHoweHUs B 061acTv 3aWwmThl
npas NnoTpebuTenen HOPMaTMBHbIM NPABOBbLIM aKTam Poccuiickon Pepepaunm;

obpawatbca B cygbl C 3aABNEHMAMM B 3alMTy MpaB NoTpebuTenei M 3aKOHHbIX UHTEPECOB
oTAeNbHbIX NoTpebuTeneit (rpynnel noTpebutenei, HeonpeaeneHHOro Kpyra notpeburtenen);

Yy4acTBOBaTb COBMECTHO C OPraHOM roCyAapCTBEHHOrO HaA3opa B GOPMUPOBAHUM OTKPbLITbIX U
0bWwenoCTYNHbIX  rOCYyAApPCTBEHHbIX WHPOPMAUMOHHBIX pecypcoB B 06/aacTM  3aWmTbl  npas
noTpebuTenei, kauectsa U 6esonacHocTK ToBapos (pabor, ycayr).

(ab3ay, BBeaeH PepepanbHbiM 3akoHom oT 18.07.2011 N 242-d3, B pen. PenepanbHOro 3akoHa oOT
25.06.2012 N 93-93)

CtaTtbA 46. 3awmTa NpaB M 3aKOHHbIX MHTEPECOB HeoNpeaeneHHOro Kpyra notpebutenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocyfapCTBEHHOINO Hag30pa, OpPraHbl MECTHOro CamoynpasfieHUs, o0bLWecTBeHHble
obbeanHeHns noTpebuteneit (Mx accoumauuu, Cow3bl) BMpaBe MNpPeabABAATb WUCKM B cydbl O
npekpaLw,eHn NpoTUBONPABHbLIX AEUCTBUA M3roToBuTENsa (MCNOAHUTENA, NPOoAaBLa, YNOJHOMOYEHHOM
OpraHnsaLmMm Uan ynoa1HOMOYEHHOIO MHAMBUAYANLHOIO NpeanpUHUMATENS, UMIOPTEPA) B OTHOLWEHWUM
HeonpeaeNeHHOro Kpyra notTpebutenen.

(4actb nepsan B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yAOBNETBOPEHUM TAaKOTO UCKA Cya, 0653bIBaeT NPaBOHAPYLINTENA AOBECTU B YCTAHOBAEHHbIM
CYAOM CPOK Yepes cpeacTBa MacCoOBON MHPOPMaLMKN UK UHbIM cnocobom Ao ceeseHUA notpebutenen
peweHue cyaa.

BcTynuBlwEee B 3aKOHHYID CUAY pelleHne Ccyaa O MPWU3HAHUMKM AEUCTBUIA  U3roTOBUTENA
(ucnonHuTenna, npoaaBua, yNnoAHOMOYEHHOW OpPraHMsauMm UAM YNONHOMOYEHHOrO UHAMBUAYA/bHOTO
npeanpuHMmartens, umnopTepa) MPOTUBONPABHbIMM B  OTHOLWEHMM HEOMPEeLEeNeHHOro Kpyra
noTpebuteneit obAsaTeNbHO ANA CyAa, pPAacCMaTPUBAlOWEro UCK noTpebutensa o 3awurte ero npas,
BO3HUKLUMX BCAEACTBME HACTYNAEHMA FpaxKAaHCKO-NPaBOBbIX NOCNEACTBUIA AEWUCTBUIM WM3roToBUTENA
(ucnonHuTenna, npoaaBua, yNnoAHOMOYEHHOW OPraHMsauMmM UAM YNONHOMOYEHHOIO MHANBUAYANBHOIO



npeanpuHMmaTens, MMNopTepa), B YacTM BONPOCOB, MMENU 1N MECTO TaKMe AENCTBMA U COBEPLUEHbI N
OHM  W3roToBUTENEM  (MCMONHWUTENEM, NPOAABLOM, YMNOJHOMOYEHHOW  OpraHM3auuen  Uau
YNOJIHOMOYEHHbIM UHAWBUAYAbHBIM NPEANPUHMMATENEM, UMIOPTEPOM).

OOHOBPEMEHHO C YAOBNETBOPEHWEM MWCKa, NpenbABAEHHOro 06LWecTBEHHbIM 06begMHEHMEM
notpebuteneit (Ux accoumaumein, COO30M), OpraHamMm MECTHOroO CaMOYMpaB/ieHUA B WHTepecax
HeonpeaeNeHHOro Kpyra notpebuTenei, cys NPUHMMAET pelleHWe O BO3MELLEHWW 0bLLecTBEHHOMY
obbeanHeHUO noTpebutenen (Mx accoumaumu, coro3y), OpraHam MECTHOro camoyrnpaBieHUs Bcex
NMOHECEHHbIX MO Aeny CyAebHbIX U3Lep:KeK, a TaKKe WHbIX BO3HUKWWUX A0 obpalieHus B cya M
CBA3@HHbIX C PAacCCMOTPEHNEM fAena HeobxoAMMbIX pPacxonoB, B TOM YMC/Ie PacxohoB Ha NpoBeseHue
HE3aBUCMMOW 3KCNepTM3bl B C/Ay4ae BbIABAEHMA B pe3y/ibTaTe MNPOBEAEHUS TaKoON 3KcCnepTussbl
HapylweHua ob6sa3aTenbHbIX TpeboBaHUI K ToBapam (paboTam, ycayram).
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